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28 pnekabps 2013 roga N 442-®3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OECNYXXMBAHUA IPAX[AH B POCCUIACKOW GEAEPALINM

MpuHaT
"ocypapcteeHHon [ymon
23 nekabpsa 2013 ropa

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B peq. PegepanbHoro 3akoHa ot 21.07.2014 N 256-93)

naea 1. OBLWME NONOXEHUA

CtaTba 1. MpeameT perynupoBaHus HacTosiwero ®eaepanbLHOro 3akoHa

1. HacTtosawwmn ®degepanbHblil 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE M 3KOHOMWYECKME OCHOBBI COLMANbHOrO OOCNYXMBAHUS TFpaXKgaH B
Poccuiickon depepaumu;

2) nonHomouns pefepanbHbIX OpraHoB rocyAapCTBEHHOW BrAaCcTX M NMOMHOMOYMS OpraHoB rocy4apCTBEHHOM
Bractu cy6bekToB Poccuiickoit Pefepaunm B chepe coumanbHOro obenyKnBaHus rpaxanat;

3) npaBa 1 0643aHHOCTY NonyyaTenemn counanbHblX YCyr;
4) npaBa n 0653aHHOCTN MOCTaBLUUKOB COLMATTbHbIX YCYT.

2. [dencteune HacTtosiwero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon degepauuim,
Ha WHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, MOCTOSHHO MPOXMBAKOLWMX Ha TeppuTopun Poccuimnckon
depepaumnn, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUANYECKUX WL HE3aBUCMMO OT MX
OpraHu3aumoHHO-NPaBoBOM (hOpMbl U MHAMBMAYANbHLIX MNPeAnpUHUMATENENn, OCYLLECTBASIOWMX CcoumarnbHoe
obcnyxXuMBaHue rpaxaaH.

CrtaTbs 2. [lpaBoBOe perynvpoBaHue COLManbHOro o6cnyxuBaHus rpaxaaH

lMpaBoBOe perynupoBaHue couManbHOrO OOCNyXMBaHUSA rpaXnaH OCYLLECTBMSETCA Ha OCHOBaHWUU
HacTosawero denepanbHOro 3akoHa, APYrux deaepanbHbIX 3aKOHOB UM MHBbIX HOPMAaTMBHBIX MPaBOBLIX AKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB W MHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuickon
degepaumm.

Crtatbsa 3. OCHOBHbIE NOHATUA, UCMONb3yeMble B HacTosileM PeaepanbHOM 3aKoHe
[na uenen Hactoswero ®efepansHOro 3akoHa MCMNOoJb3YyKOTCA crneayrume OCHOBHbIE NOHATUA!

1) coumanbHoe o6GCnyxuBaHWe rpaxdaH (ganee - couuanbHoe OBGCNyXuWBaHWE) - OesATEeNbHOCTb MO
NpPeqoCTaBMNEeHUIo CoLManbHbIX YCNyr rpaxaaHam;
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2) coumanbHasa ycnyra - OeWcTBue WM OEeNcTBus B cdepe coumanbHOro obCnyXuBaHWS MO OKa3aHWIo
NMOCTOSHHON, NEPUOANYECKON, PA30BON MOMOLLW, B TOM YUCIE CPOYHOM MOMOLLM, rPaXaaHNHY B LENSX ynyyllieHns
YCIOBUI €r0 XU3HeAEeATENbHOCTU U (UNK) paclUMpeHnsa ero BO3MOXHOCTEN caMmoCcToATensHO obecneumBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nony4yartesnb couuaribHbIX YyCnyr - rpaxaaHWH, KOTOprVI Npu3HaH HyXgawwumcda B counaribHOM
OGCJ'Iy)KVIBaHVIVI N KOTOPOMY NMpeaocCTaBliAOTCA couuarnibHaa ycnyra nnm counarnbHble YCIYTrn;

4) nocTaBLUUK coumanbHbIX YCAyr - OpUandeckoe nuuo He3aBUCMMO OT ero OpraHu3auMOHHO-NPaBOBOW
¢opMbl 1 (MNK) MHAMBUAYANbHbLIN NpeanpUHMMaTenb, OCYLLLECTBISAIOLLME coLuansHoe 06CnyXMBaHue;

5) cTaHgapT couuanbHOM YCryrM - OCHOBHble TPeGoBaHUA K oGbemy, MNeproaMYHOCTM U KayvecTBy
NPeaoCTaBEHUs] coumarnbHOWM YCryr nonyyaTento coumanbHOM yecrnyri, YyCTaHOBIEHHbIE MO BUAAM COLMarnbHbIX

yenyr,

6) npocdmnakTuka 06CTOATENBCTB, OOYCMOBNMUBAKOLWIMNX HYXOAEMOCTb B COLMANbHOM OOCNyXUBaHWMU, -
cucTemMa Mep, HanpaBfieHHbIX Ha BbISBIEHWE W YCTPAHEHUE MPUYMH, MOCHYXMBLUMX OCHOBAHWEM YXYOLIEHUS
YCINOBUIN XU3HEOEATENbHOCTU T[PaXdaH, CHWKEHWS WX BO3MOXHOCTEM CcaMOCTOSTeNbHO obecneyvBaTb CBOU
OCHOBHbI€E XXW3HEHHbIE NOTPEBOHOCTY.

CrtaTbs 4. MpMHUMNBI cOLManbHOro 06CNyXUBaHUA

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobnogeHnn npae 4YelioBeka U yBaXeHMn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He aonyckaeT yHUWXeHNA 4eCTn 1 JOCTOMHCTBA 4YerioBeKa.

2. CoumnanbHoe O6Cﬂy)KI/|BaHVIe OCYLLECTBIIAETCA TaKXKe Ha cneayrwmnx npuHumnnax:

1) paBHbI, cBOBOAHBLIV AOCTYN rpaXgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa XWTeNbCTBa, OTHOLIEHUS K penuruu,
yb6exaeHun n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHNAM;

2) aapecHOCTb NpeanocCTaBlieHnA counarbHbIX YCIyr;

3) I'IpI/I6J'II/I>KeHHOCTb NOCTaBLUMKOB couMalbHbIX YCNyr K MecCTy XUTenbCTBa nonyanenePl coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb Konn4yecTBa NMOCTaBLKMKOB CcoUuUaribHbIX yCcnyr Aana obecneveHust ﬂOTpe6HOCTeIZ rpaxaaH B
counanbHoM OGCﬂy)KVIBaHI/IVI, AOCTaToO4YHOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TEXHUYECKUX, KaapoBbIX n
I/IH(bOpMaLJ,VIOHHbIX pecypCoB y NOCTaBLUMKOB COoUuMarbHbIX yCNyr;

4) coxpaHeHue npebbiBaHUA rpaxaaHnHa B NpyBbIYHOM BnaronpusTHOW cpeae;

5) 0o6poOBONLHOCTS;

6) KOHUOEHUNaNbHOCTb.

CTtaTbs 5. CucTema coumnanbHOro o6cnyxmBaHus

Cuctema coumanbHOro obcnyxmeaHust BKovaeT B cebs:

1) dbegepanbHbIN OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBISIOWUA PYHKLUMM MO BbipaboTKe 1 peanusaumm

rocy4apCTBEHHON MOMUTUKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdepe couunanbHoro obcnyXuBaHusi
(oanee - ynonHOMOYeHHbIM dpefepanbHbIi opraH UCMOMHUTENbHOW BNacT);

KoHcynbTaHTlM0C: npumeyaHue.
C 13 ceBpanga 2018 roga denepanbHbiM 3akoHOM OT 14.11.2017 N 324-d3 nyHKT 2 ctatbu 5 usnaraetcs B
HoBoOW pefakuun. CM. TekcT B ByayLuen pegakuun.

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  yNONIHOMOYEHHbIA  Ha
OCyLLeCTBMEHNE MPeayCMOTPEHHbIX HacToAwmMm deaepanbHbIM 3aKOHOM MOMHOMOYMA B cdepe coumarbHOro
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obcnyxumBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®egepauun);

3) opraHmMsauum coumanbHOro 06CNyXMBaHWS, HaxodswMecs B BedeHMM defepanbHbiXx OpraHos
WCMNOSTHUTENBHOW BNacTy;

4) opraHu3auuu coumnaneHoro obcnyxmBaHus, Haxoasawmecs B BegeHun cybbekta Poccunckon ®egepauun
(oanee - opraHmsaumm coumansHoro obcnyxmnsaHusa cydbbekrta Poccunckon ®egepaunn);

5) HerocyaapCTBEHHblE (KOMMEpPYECKMEe U HEKOMMEpPYECKME) opraHM3auumn couunansHoro obecnyxmBaHus, B
TOM u4uCre couManbHO OpPWEHTMPOBAaHHbIE HEKOMMEpPYECKMEe oOpraHv3auuy, npegocTaBnswolme coumanbHble
ycnyru;

6) nHanBnayanbHbIX rlpep,anlemaTeneVl, ocyulecTBdroWnX coumnaribHoe O6CJ'Iy)KVIBaHV|e.

KoHcynbTaHTlmoc: npumeyaHue.
C 13 dbeBpansa 2018 ropa dPenepanbHbiM 3akoHOM OT 14.11.2017 N 324-03 craTtbss 5 AONONHAETCS HOBbLIM

nyHKTOM 7. CM. TeKCT B ByayLien pegakumnm.

CTtaTbs 6. KoHdmpeHunansHocTb MHopmauum o nony4yartene couvanbHbIX ycnyr

1. He ponyckaeTtcsa pasrnaweHne nHgopmauumn, OTHECEHHON 3akoHo4aTenbCcTBOM Poccuickon ®egepaumm K
MHopMaunm KoHpMAEHUNANbHOIO Xapakrtepa unu crnyxebHon nHdopmMaumm, o nonydartensx counanbHbIX yCnyr
nuuamun, KOTOpbIM 3Ta MHOPMaLINS cTana U3BecTHa B CBSA3M C UCMOJNTHEHNEM NPOMECCUOHANbHbIX, CIYKEOHbIX 1
(vnn) mHbIX 0BsA3aHHOCTen. PasrnaweHne nHdopmaumm O nonydaTensx coumanbHbIX yCnyr BrieveT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon depepaumn.

2. C cornacusa nony4yaTens couunanbHbIX YCIYr UNK ero 3aKoHHOro NpeacTaBuTEenNs, 4AHHOMO B MUCbMEHHOM
dopme, gonyckaeTcs nepegada vHdoOpMauun o nofyyatene couuanbHbIX YCyr ApyrMM nuuam, B TOM 4duche
OOIMKHOCTHBIM NULaM, B MHTEpecax nony4vaTensi coumanbHbIX YCIyr Uin ero 3aKOHHOro NpeacTaBUTENS, BKMYas
cpegctBa MaccoBoW  MHQOpMauuMm U ouumanbHbiA - CaWT  MOCTaBLUMKa  couuarnbHbIX — ycnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. MNpepocTtaBneHne uHdopmaummM o nonyyartene couuanbHbiX ycnyr 6e3 ero cornacus unm 6e3 cornacus
€ro 3akKOHHOro NPeACTaBUTENS JOMYCKaeTCs:

1) no 3anpocy OpraHoB [O03HaHWS U CIEACTBMSA, Cyda B CBSA3M C MPOBEAEHWEM pacClefoBaHWs WUnu
cynebHbIM pasbupaTtenscTBoM MG0 MO 3anpocy OpraHoB MPOKypaTypbl B CBSA3W C OCYLLECTBREHMEM UMK
NPOKYPOPCKOro Haz3opa;

2) no 3anpocy MHbIX OPraHoB, HageneHHbIX NOSTHOMOYNSIMU MO OCYLLECTBMEHUIO FOCYAapPCTBEHHOIO KOHTPONSA
(Hap3opa) B cdepe coumnansHOro obcnyxmBaHus;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B pamMKax MEXBeOOMCTBEHHOro MHMOPMALMOHHOIO
B3aMMOAENCTBUA, a Takke Mpu perucTpaumm cybbekta nepcoHanbHbIX AaHHbIX Ha eduHOM nopTane
rocyOapCTBEHHbIX M MyHULMMNAMNbHBLIX YCIYr U (UMK) pervoHarnbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMANbHBIX
YyCryr B COOTBETCTBMW C 3aKOHOAATENbCTBOM 06 oOpraHusauuy npenocTaBrieHns rocyOdapCTBEHHbIX U
MYHULMNAnNbHBLIX YCYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBoM Poccunckon ®egepauun cnyvasx.

Fnaea 2. NOJIHOMOYUA ®EAEPAIbHbLIX OPFAHOB rOCYQAPCTBEHHOU
BITACTU U OPIAHOB rOCYAAPCTBEHHOW BITACTU CYB'BEKTOB
POCCUNCKOU ®EAQEPALIMX B COEPE COLMANBHOIO OBCNYXXUBAHUA

Ctatbs 7. MonHomouus dpegepanbHbIX OPraHoOB rocyAapcTBEHHON BnacTu B cdiepe couuanbHOro o6enyxuBaHus

1. K nonHomounsim (be/:l,epaanblx OpraHoBs rocy,qapCTBeHHon BnacTtun B ccbepe coumanbHoro O6CJ'Iy)KMBaHI/Iﬂ
OTHOCATCA:
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1) ycTaHOBNEHME OCHOB TOCY4ApPCTBEHHOW MOSIMTMKM W OCHOB MpPaBOBOrO pPErynupoBaHus B cdiepe
coumanbHOro o6CnyxnBaHus;

2) yTBEpXOEHNE MeTOAMYECKMX PeKoMeHAaLMh No pacyeTy noAayLleBblX HOPMaTUMBOB (HMHAHCUMPOBAHMS
coumanbHbIX YCNyr;

3) yTBEpXKAEHME NPUMEPHOTO NEepPeYHsi CoLManbHbIX YCIyr Mo BuAam coumarnbHbIX YChyr;

4) yTBepxaeHue nopsgka pasMelleHus u OBHOBMEeHUs MHgOopMauun O NOCTaBLUUKE COLManbHbIX YCIyT,
BkNtoYas TpeboBaHMA K cogepxaHuto 1M opme npefocTaBeHus yka3aHHOW MHdpopmauun, Ha oduuManbHOM
canTe NOoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaepanbHoin CO6CTBEHHOCTbIO, UCTIONb3YEMOii B cdepe CoLmanbHOro o6CnyxmBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B cdhepe coumanbHOro
obcnyxumBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumanbHOro 06CnyKuBaHus;

7.1) cosgaHue ycrnoBui Ons OpraHM3auumy NpPOBEAEHUS HE3aBMCMMOM OLIEHKM KayecTBa OKa3aHus ycryr
opraHuM3auMaMm coumnanbHoro ob6cnyxXnBaHus;
(n. 7.1 BBegeH deaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickoin denepauum v 3aknioyeHne MexayHapoaHbIX [OroBOpoB
Poccuinckon ®egepaunn B cdhepe coumanbHOro obcnyxmBaHus;

9) uHble OTHOCSILLMECH K cdoepe coLmanbHOro 0b6CcnyXnBaHust N ycTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM
NOSIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa WCMNONHUTENBbHON BNIACTN OTHOCATCS:

1) BolpaboTka 1 peanusaumsa rocygapCTBEHHOM MONMUTUKN B cdepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMArnbHOro 06CnyXmMBaHus;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcrykmMBaHUs, ocyLLecTBnsiemMon denepanbHbiMy
OopraHamu UWCMOSHUTENbHOW BNAcTW, WCMOMHUTENbHBIMA OpraHaMyn roCyOapCTBEHHOW BnacTu CyOBHEKTOB
Poccuiickon ®depepauun, 00OLLEPOCCUACKMMY OBLLECTBEHHBIMM OpPraHM3auusMnu U UHBIMU OCYLLECTBSOLWMMMN
OeAaTenbHOCTb B cdhepe coumanbHOro o6CnyxmBaHnsi opraHn3aumnsiMu;

3) metogmyeckoe obecneveHne coumanbHOro OOCNYyXMBaHWA, B TOM 4YUCMEe B 4acTu, Kacarllencsi
npodunNakTukn o6CcToATENLCTB, 0OYCNOBNMBAIOLLMX HYXKAAEMOCTb B coLManibHOM 06CnyXnBaHum;

4) yTBEpXOaeHune npwmepHon HOMEHKNAaTypbl opraHVlsau,wZ coumnanbHoro 06CJ'Iy>Kl/IBaHI/IFI;

5) yTBepXOeHWe MeToOAMYECKMX pPeKoMeHOauuMh no pacyety notpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coLmanbHOro o6cnyXnBaHus;

6) yTBepXaeHWe MpaBwun OpraHvM3auuvM [OesiTENbLHOCTU OpraHu3auuin couuarnbHOro 06CNyXMBaHUS, KX
CTPYKTYPHbIX MoApasaeneHni, KoTopbie BKMOYalT B cebsi pekoMeHAyemble HOPpMaTWBbl LUTaTHOW YUCIEHHOCTH,
nepeveHb HeobxoaMMOro 06OpPyAOBaHMS [OJ1i OCHALUeHWsI OpraHusauuii  couManbHOro OBCMYKUBAHUSA, WX
CTPYKTYPHbIX NMogpasaeneHni;

7) yTBEpXAEeHne pekoMeHayeMbIX HOPM NUTaHna U HOpMaTuBOB obecneyeHnss MSArkum WHBEHTapemM
nonyaneneﬁ counanbHbIX yCnyr no cbopmaM couunanbHoro OGCJ'Iy)KMBaHI/Iﬂ;

8) yTBepxaeHne NnpuMepHoro nopsiaka npefocTaBneHns CoLumarnbHbIX YCNYT;

9) yTBEpPXKAEHWE mMopsiaka OCYLLECTBMEHUST MOHUTOPMHIa couuManbHOro ob6cnyxuMBaHMs B cyObekTax
Poccuiickon ®enepauun, a Takke popm JOKYMEHTOB, HEOOXOAUMBIX ANsi OCYLLECTBEHNSI TAKOrO MOHUTOPUHIA;

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 5 n3 28

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 07.02.2018

10) yTBEpPXKAEHNE pEKOMEHAALMIA MO POPMUPOBAHUIO M BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXOEHME pEeKOMEeHOAaUUN No opraHn3auumn MexseaoMCTBEHHOINO B3anMOLENCTBUSA UCNOMNHUTENbHbIX
OpraHoB rocyaapCcTBEHHOW BnacTn cybbektoB Poccuiickon ®enepauum npu npeaocTaBieHny coumanbHbIX YCyr,
a TakKe Npu COAENCTBUM B NMpenocTaBfiEHNUN MeOULMHCKOW, MCUXONOrMYEeCcKor, neaarormyeckomn, Hpuanyeckon,
coumanbHON NOMOLLM, HE OTHOCSILLIENCA K couMarnbHbIM yCryraMm (counanbHOM COMPOBOXAEHMM) (Oanee Takke -
coumanbHOe COMNpoBOXAEHUNE);

12) yTBEpXAEHNE pekoMeHOauun no onpeaeneHnio MHAnBMAyansHOM NoTpebHOCTN B coumManbHbIX ycrnyrax
nonyyatenemn coumanbHbIX YCNyr;

KoHcynbTaHTlntoc: npumedaHue.
C 13 ceBpans 2018 roga ®epepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 B nyHKT 13 yactu 2 ctatbu 7
BHOCATCHA M3MeHeHus. CM. TeKCT B OyayLLen pegakumm.

13) ytBepxxaeHve (popmbl 3asBneHMs 0 NPeaoCTaBneHMn coumarnbHbIX YCNyr, NPUMepHoOW opMbl 4OroBopa
O npenocTaBfeHnM coumanbHbIX YCAyr, a Takke opMbl WHAMBMAYaNbHOW NpOrpaMMbl NpenoCTaBreHus
coumanbHbIX YCRyr (ganee - nHAnBMAyanbHasa nporpaMmmay);

14) yTBepXaeHne nopdagka HanpasneHuna rpaxpaaH B CTauuMOHapHble oOpraHu3auun  counalibHOro
O6CJ'Iy)KI/IBaHVI$| CO cneunanbHbIM couunanbHbIM OGCJ'Iy)KVIBaHI/IeM;

15) yTBEpXOeHWe MNPUMEPHOro TMOMOXEHUS O MONeYMTeNbCKOM COBETe OpraHM3aummM  CcoumarnbHOro
obcnyxmBaHus;

16) yTBEpXOeHVe nopsiika NPeaoCTaBMeHUs coumarnbHbIX YCIyr, a Takke nopsigka yTBEepXXAEeHUS nepevHs
coumanbHbIX YCryr No BMAaM CoUMarbHbIX YCAYr OpraHn3aumnsiMm coumarnbHOro 00CnyXMBaHUA, HaxoaawmMMncs B
BeJeHun oeepanbHOro opraHa UCNOMHUTENBHOW BNacTy;

17) nHble NpegycMoOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NOHOMOYNS.

Crtatbs 8. MonHoMouMs opraHOB rocyaapcTBeHHoW Bnact cy6bektoB Poccuiickon Pepepauum B cdepe coumanbHOro
obcnyxnBaHus

K nonHomounMsim oOpraHoB rocygapCTBEHHOW Bnactn cyobektoB Poccuickon ®depepaumm B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) NpaBoBOE perynupoBaHWE U oOpraHusauus coumanbHoro obcnyxuBaHus B cybbekTax Poccuiickoi
denepaumu B npeaenax NoHOMOYUIA, YCTaHOBMEHHbIX HacTosWwuM denepanbHbiM 3aKOHOM;

KoHcynbTaHTlM0C: npumeyaHue.
C 13 dpeBpansa 2018 roga PenepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 nyHkT 2 cTatbn 8 m3naraetcs B
HoBOW pepakumu. CM. TekcT B ByayLuen pegakumn.

2) onpeperneHne ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaunm, B TOM Yucre Ha nNpusHaHue
rpaxkgaH HyXgarwWmMMmncsa B counanbHOM OOCNY>KMBaHUN, a Takke Ha COCTaBNEHNe MHAMBUAYaNbHOW NporpaMmel;

3) koopauHauusa OEeATenbHOCTU MOCTABLUUKOB COLManbHbIX YCMyr, OOLLECTBEHHbIX OpraHu3auum M MHbIX
opraHu3aumi, OCyLLECTBNSALWNX AeATeNbHOCTbL B cdepe coumanbHOro obcnyxmneaHus, B cybbekte Poccuiickon
depgepaumu;

4) yTBEpXOEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLEWCTBMS OpPraHoOB rOCYLapCTBEHHOW BriacTu
cybbekta Poccuiickonn denepaumm B CBS3M C peanusaument nonHoMouun cybbvekta Poccunckon depepauum B
ccdepe coumanbHOro 00CNyXMBaHWUS;
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5) yTBEpXKOEHWEe HOPMATMBOB LUTATHOW YMCIEHHOCTM OpraHm3auuin coumnanbHOro obcnyxunBaHus cybbekTa
Poccuiickon ®egepaunn, HopmMaTMBoB obecnedyeHnss MArkMM MHBEHTapeM M MMOLaabio XUMbIX NOMELLEHUA NpuU
npeaocTaBneHnMmn coumanbHbIX YCNYr yKa3aHHbIMU OpraHn3aLmsamu,;

6) yTBepxOeHue HOPM MUTaHWS B OpraHM3auusx coumanbHoOro obcnyxuBaHus cybbekta Poccuiickon
denepaumu;

7) dopmupoBaHVMEe U BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCNyr W perucTpa rnonydatenen
coumanbHbIX YCNyr;

8) paspaboTtka, puHaHCcOBoe obecneveHve © peanusaums pernoHanbHbIX MNPOrpaMm  counanbHOro
obcnyxumBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pepepauum  nepeyHst  coumanbHbIX  YCRY,
npeaocTaBnsieMbIX MOCTaBLUMKAMU COUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOro MepevHst coumanbHbIX YCRyr no
B/AAM CoOUManbHbIX YCNyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbu 7 HaCTOSLEro
denepanbHOro 3akoHa;

10) yTBepXaeHune nopaaka npeaocrtaBieHnA counalibHbIX YCIyr NoCTaBLMKaMM counalbHbIX YCIyr;

11) ycTaHoBneHne nopsgka YyTBEPXKAEHWs TapudoB Ha couuarnbHble YCNyrM Ha OCHOBaHUKM NOAYLIEBbIX
HOpMaTUBOB (PUHAHCMPOBAHWNS COLMANbHbIX YCNYT;

12) yTBepxaeHue nopsiaka opraHM3auuMn OCYLLECTBIIEHUSI PErnoHanbHOro rocydapCTBEHHOrO KOHTPONs
(Hapsopa) B cdepe coumanbHOro OBCMYXKMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon dPegepauuu,
YNOMHOMOYEHHOIO Ha OCYLLIECTBIEHNE TaKoro KOHTPOrs;

13) ycTaHoBneHve npeaenbHON BenuuUMHbl CpeaHenyLleBOoro Aoxoda Anis NpefoCTaBreHus coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBEpXOeHne pa3mMmepa nnatbl 3a npenocraBiieHne coumarnbHbIX YCIyr U nopdaaKka ee B3MaHuA;

15) obecneyeHne OecnnaTHOro Aoctyna K WHGOPMauMuM O MOCTaBLMKax CcouuvanbHbIX — YCRyr,
npegocTaBnsemMblX UMW coumanbHbIX YCryrax, Bugax couuanbHbIX YCMyr, CpoKax, nopsgke n ob ycrnoBusx KX
npegocTaBneHusi, o Tapudax Ha 3TU ycryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKM4Yas
pa3smeLleHne nHpopmaumm Ha omumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOBNEHME Mep couunanbHOW NOAEPXKKM U CTUMYNMPOBaHUS paboTHUKOB OpraHmn3auuin coumanbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccmoHanbHOro 0byyeHms, npodeccMoHanbHOro obpasoBaHMs U AOMONHUTENBHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAanbHbIX YCIyr;

18) BepeHve yyeTa U OTYETHOCTUM B cdhepe coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depepauymuy;

19) ycTtaHOBNEeHWe nopsigka peanu3auun nporpaMm B cdepe coumarnbHOro OOCINyXMBaHWSA, B TOM 4ucre
WHBECTULIMOHHBIX NPOrpamm;

KoHcynbTaHTlM0C: npumeyaHue.
C 1 mas 2018 roga ®enepansHbiM 3akoHOM 0T 05.02.2018 N 15-®3 B nyHKT 20 cTaTbM 8 BHOCATCS U3MEHEHMS.
Cwm. TekcT B ByayLlen pegakumu.

20) opraHuMsauus  NOAAEPXKKM — COUMAnbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHv3auuu,
GnaroTBopuTenen n gobpoBonbLEB, OCYLLECTBRSOWNX AeATEeNbHOCTb B cdhepe coumanbHOro o6enyxuBaHus B
cybbektax Poccwuiickon Pepepaumm B COOTBETCTBMM C dedepanbHbIMU 3akOHaMyW U 3akOHaMyn CyObekToB
Poccuiickon depepaumu;
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21) paspaboTka 1 peanusauns MeponpusaTUin No opMMPOBaHMIO U PasBUTUIO PbiHKA coUMarnbHbIX YCIyr, B
TOM YMCIe Mo Pas3BUTUIO HEroCYAAPCTBEHHbIX OpraHMU3aLuii CoLManbHOro 06CNyXMBaHuUS;

22) paspaboTka n anpobauusa MeToank u TEXHONOrMN B chepe coumanbHOro obCnyxnBaHus;

23) yTBEpXAEHWE nopsgka MEeXBEeOOMCTBEHHOIO B3aMMOLEWCTBMS OpraHoB FOCYAapCTBEHHOW Bnactu
cybbekToB Poccunckon ®enepaumm npy npegocTaBneHnn coumnanbHbIX YCIyr U coLUmManbHOro CONPOBOXAEHUS;

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHu3auun coumanbHoro obcnyxuBaHus B cybObekte Poccuiickon
denepaumu;

24.1) co3gaHue ycrnoBvn ONs opraHv3auuu NpoBeAEeHWs He3aBUCHMOW OLEHKW KavyecTBa OKasaHus ycnyr
opraHm3aumsamMm coumnanbHOro obCcnyxmeaHus;
(n. 24.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) uHble NONHOMOYUS, NPEAYCMOTPEHHbIE HacTosWwmnM PeaepanbHbIM 3aKOHOM U ApyrumMn dbeaepanbHbIMU
3aKoHaMMm.

nasa 3. MIPABA U OBA3AHHOCTU MONYYATENEW COUMANBHbIX YCNYT
CrtaTbs 9. NpaBa nonyvartenen counanbHbIX ycnyr
Monyyatenu coumanbHbIX YCNyr UMEOT NPaBo Ha:
1) yBaXXUTteJjibHOe U r'ymaHHOE OTHOLUEHNE;

2) nonyyeHue GecnnaTHO B OOCTYMHOW ¢hopMe MHGOPMaLMM O CBOMX MpaBax WM 06sI3aHHOCTSX, BuAax
coumanbHbIX YCNyr, cpokax, nopsiike U 06 yCcrnoBusiX UX MpegocTaBrieHns, 0 Tapudpax Ha aTu ycnyrm u o6 ux
CTOMMOCTV ANS nonydatensl coumanbHbIX YCIyr, 0 BO3MOXHOCTU MONyYeHUst 3TUX ycnyr GecnnaTHo, a Takke o
NocTaBLLMKaX coLuanbHbIX YCnyr;

3) BbIGOp NOCTaBLUMKa UMK NOCTaBLLMKOB COLMAnbHbIX YCIyT;
4) oTka3 OT NPeAOCTaBNEHMS COLMAnbHbIX YCYT;

5) 3awuTy CBOMX MNpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
depnepaumu;

6) yyacTue B COCTaBNEHUUN MHOANBUAYATbHbIX NPOrpamMm;

7) obecneyeHve ycnoesum npebdbiBaHWs B OpraHu3auusx coumanbHOro OBCMnyXuBaHWsS, COOTBETCTBYHOLLMX
CaHWTapHO-TUriMeHnyecknm TpeboBaHusIM, a Takke Ha Hagnexalumn yxoa,;

8) cBoboaHOEe nocelleHne 3aKOHHLIMW NPEACTaBUTENSMU, afBokaTaMu, HOTapuycamu, npeacTaBUTENSIMU
0O6LLIECTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXUTENSMW, a Takke POACTBEHHWKaMW U OpYruMu
nvuamMmu B AHEBHOE U BeYepHee BPeEMS;

9) coumnanbHOe ConpoBOXaeHNe B COOTBETCTBUM CO cTaTben 22 HacToslero ®efepanbHOro 3akoHa.

CtaTbs 10. O6513aHHOCTM NonyyaTenen counanbHbIX yCnyr

I'IonyanenVl counanbHbIX yCnyr 00s13aHbI:

1) npegocTaBlidATb B COOTBETCTBUN C HOPMATUBHBLIMU NMPaBOBbIMU akTaMn Cy6'b8KTa Poccunckon CDe/J,epau,MM
cBefieHna n NOKYMEHThI, HeobOxoauMmble Ans npeaocTtaBlieHna counanbHbIX YCIyr,

2) CBOEBPEMEHHO WHMOPMMPOBaTb MOCTaBLUMKOB cCOUManbHbIX YCrnyr 06 M3MeHeHMM OBCTOATENbCTB,
o6ycnosnueatoLmx NoTpebHOCTL B NpeAoCTaBneHn coLmarnbHbIX YCIyr;
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3) CO6J'II'0£I,aTb ycnoBuA gorosopa O npenocrtaBJ/ieHnM counalnbHbIX yCIyr, 3akKrito4eHHOro € nocrtaBLUMKOM
coumanbHbIX ycnyr, B TOM 4Yucrne cBoeBpeMeHHO U B MNMOJIHOM obbeme onnaymBaTb CTOMMOCTb npegocTaBlieHHbIX
coumanbHbIX yCnyr npun nx npeaocrtaBneHnn 3a nnaTty nnn 4actTu4Hyro nnarty.

naea 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLUMKOB COLUUAIBbHbIX YCNYT

CrtaTbs 11. lpaBa nocTaBIMKOB COLManbHbIX YCRyr
1. |_|OCTaBL1J,I/IKVI coumnanbHbIX yCnyr UMerT npaBo:

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBsrfeHuss K nonydatb OT YKa3aHHbIX OpraHoB WHGOPMaUMo, HeobXoauMyr AN  opraHusauum
coumanbHOro 06CnyXxnBaHus;

2) oTkasaTb B NpeaoCTaBreHnn coumanbHOW YCIyry nofyyartento coumnanbHbIX YCyr B Crlydae HapyLueHus
MM YCINOBWI JOroBOpa O NPeAoCTaBMNeHUN couManbHbIX YCINYyr, 3aKMYEHHOro ¢ nony4vatenieM couuanbHbIX ycrnyr
UMK ero 3aKoHHbIM MpeAcTaBUTENEM, a Takke B cryvae, nNpefyCMOTPEHHOM 4YacTbio 3 cTatbu 18 HacTosiero
®depneparnbHOro 3akoHa;

3) BbITb BKNIOYEHHBIMU B PEECTP NOCTaBLLMKOB coLlmarnbHbiX yenyr cybbekta Poccuickon ®eaepaunm;

4) nony4yaTb B TeyeHue ABYX pabouynx gHen MHPOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MocTaBLWMKM coumanbHbIX YCnyr BnpaBe MpefoCcTaBnsATb rpaXaaHam Mo UX >KenaHuio, BblpaXeHHOMY B
MUCbMEHHOWN WM 3NEKTPOHHON hopMe, AONOMHUTENbHbIE CoLMarnbHble YCnyri 3a nnary.

Cratbf 12. O6513aHHOCTM NOCTaBLYMKOB COLMANbHbIX YCNyr
1. MNocTaBLymMKKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBNATb CBOK AEeATENbHOCTb B COOTBETCTBUM C HacToswum PepepanbHbiM 3akOHOM, OpPYrumu
denepanbHbIMM  3aKOHaMK, 3aKOHaMW W MHBIMW HOPMATWMBHBIMKM NPaBOBLIMU akTamu cybbekTa Poccuiickon
denepaumu;

2) npeaocTaBnATb couuanbHble yCcnyru nonydatenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHaguneuayanbHbIMMU nporpaMmMmamMn U ycrnoBuaMnU OOroBopoB, 3aKMKYEHHbIX C nonydatendamMmu couuanbHbIX ycnyr
nnn nx 3aKoOHHbIMU NpeancrtaBuUTeENAMnN, Ha OCHOBaHUN Tpe6OBaHVII7I HacTtoALllero dJep,epaanoro 3aKOHa;

3) npeaocTaBlidATb CPOYHbIE couMalibHble YCIlyrn B COOTBETCTBMU CO cTaTben 21 HacTodLero dDe/:lepaanoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHoO B AOCTYMHOW bopme nonyyatensm coumanbHbIX YCAYr UM UX 3aKOHHbIM
npeacTaBuUTeNsIM MHMOPMaLMo 06 uUx NpaBax u 06513aHHOCTAX, O BUAAX coumarnbHbIX YCyr, Cpokax, nopsiake u ob
YCMOBUAX UX NPeAOCTaBMNEHUs, 0 Tapudax Ha 3Tu ycnyrm u 06 Ux CTOMMOCTU Ans NonyyaTens couuanbHblX YCnyr
nmMbo 0 BO3MOXHOCTM nonyyatb ux 6ecnnartHo;

5) ucnonb3oBatb MHOPMaLMIO O MOMy4YaTensax couManbHbIX YCNYyr B COOTBETCTBUM C YCTaHOBMEHHbIMU
3akoHogarenscTBoM Poccuiickon Pepepaumm o nepcoHarnbHbIX AaHHbIX TpeboBaHMAMM O 3alMTe NepcoHarnbHbIX
OaHHbIX;

6) npenocTaBnsATb YMNONTHOMOYEHHOMY oOpraHy cybbekta Poccuickon Pepepauum uHpopmaumoo ans
opMMpoBaHUSA perncTpa nonyvaTenemn coumanbHbIX YCIyr;

7) OCYLLECTBIIATb counanbHOE conpoBoXxaeHne B COOTBETCTBUU CO cTaTben 22 HacTosLero <De,u,epaanoro
3aKOHa;

8) obGecneumBaTb MonydaTensam CcoLUManbHbIX YCINyr COAENCTBUME B MNPOXOXOEHUM MeOuKo-COoLManbHOM
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3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTensCcTBOM Poccunckon ®depepauum  nopsagke
deneparnbHbIMU yUpEXAEHUAMU MEANKO-COLMATbHON 3KCNepTU3bI;

9) npefocTaBnATb NonydaTensm coumarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbLCS YCNyramu CBsi3u, B TOM
yncne cetn "VIHTepHeT" M ycrnyramm MNOYTOBOW CBSA3W, NPV MOSIYYEHUU YCNyr B OpraHM3auusix couuarbHOro
obcnyxmBaHus;

10) BbIAENATb cynpyram, MPOXWBAKOWMM B OpraHvM3auuM COLManbHOro OGCNYXXMBaHWS, W30NMPOBaHHOE
XXurnoe nomMetleH1e Ans COBMECTHOIO NPOXMBaHUS;

11) obecneumBatb nonyyaTensamM coumanbHbIX YCyr BO3MOXHOCTb CBOBOAHOMO MOCELUEHUS UX 3aKOHHBLIMU
npeacTtaBuMTensamMu, agBokatamu, HoTapuycamu, nNpeacTaBuTeNnsa MU OOLLECTBEHHBIX U (UNWN) MHbIX OpraHusauun,
CBSILLLEHHOCY>XUTENAMU, a Takke pOACTBEHHUKaMMN U APYrMMU NLaMn B AHEBHOE U BEYEepHee BPems;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyaTenen coumanbHbIX YChyr;

13) ucnonHATE MHblEe 0BA3aHHOCTU, CBHA3aHHbIE C peanu3auMen npas noryyatenen counanbHbIX YCryr Ha
coumanbHoe obcnyxmeaHue.

2. MNocTaBLUMKM coumanbHbIX ycnyr npun okasaHun coumnarnbHbIX YCIyr He BrpaBe:

1) orpaHmnumnBaTth npaea, cBoOOAbI M 3aKOHHbIE MHTEPECHI NonyyaTenemn coumanbHblX YCnyr, B TOM Y1cne npu
MCNOMb30BaHUM NEKAPCTBEHHbIX NpenapaToB A5l MEAULIMHCKOTO NPUMEHEHUS;

2) npyMeHsATb hU3nM4eckoe Unu NCUXorIorMYeckoe HacunmMe B OTHOLLEHWM NonyvaTenein coumnanbHbIX YCryr,
gonyckatb ux ockopbnexue, rpyboe obpalieHve ¢ HUmu;

3) nomewartb AeTen-MHBanNMAOB, He CTpagalowmx MCUXMYECKMMU PacCTPOMCTBaMW, B CTalMOHapHbie
opraHuMsaumMm coumanbHOro o6CnyXuBaHus, npegHa3HadeHHble Ans  AeTen-uHBanuaoB,  CTpadaroLimx
MCUXMYECKMMMN paccTponcTBamm, u HaobopoT.

CrtaTbs 13. UHdopmaLmoHHas OTKPbLITOCTb NOCTaBLUMKOB coLManbHbIX ycnyr

1. MocTaBLLMKM coumarnbHbIX yenyr opMupytoT obLweaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepxaliue
nHdOopMaLMI0 0 AESATENbHOCTU 3TUX MOCTaBLUMKOB, U obecneynBalT AOCTYN K AaHHBIM pecypcam nocpeacTBOM
pasmeLleHna X Ha MHAPOPMALMOHHBIX CTeHAax B MOMELLEHUSX NMOCTaBLUMKOB COUMarnbHbIX yCnyr, B CpeacTBax
mMaccoBon WHdopmauun, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM canTe opraHusaumu coumaribHOro
obcnyxmBaHus.

2. MNocTaBLWymkK coumanbHbIX ycnyr obecnevmBaloT OTKPbITOCTb U AOCTYNHOCTb MHOPMaLIMK:

1) o paTe rocygapcTBEHHON peructpaumm, 06 yupeauTene (y4peanTtensx), 0 MecTe HaxOXaeHus, ounmnanax
(Mpu nx Hanu4yum), pexnme, rpacurke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax ANEeKTPOHHON MOYThI;

2) 0 CTpyKType 1 00 opraHax yrnpasfeHunss opraHnsaumm coumnanbHoro obcnyxmBaHus;

3) o dopme coumanbHoro oBGCNYXMBaHWUA, BMAAX CoUManbHbIX Ycnyr, nopsake M o6 YCrnoBUSX WX
npegocTasneHus, o Tapudax Ha couunanbHble YCryru;

4) 0 YMCNEHHOCTM Mony4vaTenen couuanbHbIX YCryr Mo ¢popmMam couuanbHOro obCcrnyXuBaHuUs U BuOaMm
coumanbHbIX yCnyr 3a cuyeT OHpKeTHbIX accuMrHoBaHuMn OomxeToB cydbekToB Poccuiickon depepauum u B
COOTBETCTBMU C JOrOBOPaMM 3a CHET CPeACTB hMU3NYEeCKUX NuL U (Mnn) KPUONYECKUX JNNLL;

5) o pykoBoauTene, ero 3aMecTUTENsAX, PyKoBoaUTENAX unuanosB (MPU UX HanNU4yuMu), 0 NEpCOHarbHOM
cocTaBe paboTHMKOB (C yKazaHUEM C MX Corflacus ypoBHsi obpa3oBaHusi, KBanudukalmm n onbita paboTsl);

6) o0 MmaTepuanbHO-TEXHUYECKOM oObecrnedyeHnM npefocTaBnieHUss  coumanbHbiX — ycnyr  (Hanmuuue
060py0oBaHHbIX MOMELLEHUIA ANsS NpefoCTaBneHUst couuarnbHbIX YCnyr, B TOM 4ucne 6ubnuotek, o6bLEKTOB
cnopTa, HanuMuvMe CpeacTB 0OOyyeHWss U BOCMMTAHUSA, YCMOBUSA MUTaHUst M obecneyeHue oOxpaHbl 340POBbHA
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nony4arenen coyunanbHbIX YCyr, 4OCTYN K MUHpOPMaLMOHHBIM cucTemMaM B chepe coumanbHOro 0BCnyxmBaHus m
cetn "UHtepHeT");

7) 0 Konun4yecTBe cBOBOAHBIX MECT AN NpMeMa nonyyatenen coumansHbIX yCnyr no gpopmamM coumanbHoro
obcnyxuBaHus, (uHaHCMpyeMbIX 3a cuyeT OlmKeTHbIX accurHoBaHunm OwmxkeToB cybobektoB Poccuiickon
denepaumn, a Takke onnavyMBaeMbIX B COOTBETCTBMU C JOrOBOpaMM 3a CYET CPEACTB (PU3MYECKMX nul U (Mru)
IOPUANYECKUX NULL;

8) o6 obbeme npegocTaBnAeMblX couManbHbIX YCNYr 3a cyeT OaXKeTHbIX accurHoBaHun OloaXeToB
cybbekToB Poccuickon depgepauum n B COOTBETCTBMM C JOrOBOpPaMM 3a CYET CPEeACTB PU3MYEcKnx nuuy n (Mnm)
topuaNYECKUX NNLL;

9) 0 HaNU4YMKM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTU, Noanexallen NMUeH3NpoBaHNI0 B COOTBETCTBUN
¢ 3akoHogaTtenscTBoM Poccuickon depepaumy;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsiaka ans nonyyaTtenei coumanbHbIX YCryr, NpaBunax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KoNekTMBHOM [OrOBOpPE;

12) o Hanuuuum npegnucaHni OpraHoB, OCYLUECTBNAOLWMX TOCYyAapPCTBEHHBIM KOHTPONb B cdepe
coumanbHOro o6CnyXxmBaHus, N 0TY4ETOB 06 UCNONTHEHUN yKa3aHHbIX NpeanMcaHun;

12.1) o npoBegeHMN HE3aBMCMMOW OLEHKM KadecTBa OKasaHWs YCNyr OpraHusauusmMu CoLManbHOro
obcnyxuBaHus, KOTopas onpegenseTcs ynonHOMOYEeHHbIM dheAeparnbHbIM OPraHoOM UCTONHUTENbHOW BNacTy;
(n. 12.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) o6 wHOM wHpopmaumn, koTopasi pasmellaeTcd, OnybGrMKOBbIBAETCA MO PELUEHUIO MNOoCTaBLiuKa
coumanbHbIX ycrnyr u (unu) pasmeLleHve, onyornMkoBaHNe KOTOPOW SIBNSAKTCA 00si3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

3. MHdopmMaumsa M OOKYMEHTbI, ykasaHHble B 4acTu 2 HacTOsILen cTaTbW, noanexar pasMmelleHuio Ha
ocdhmumansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TevyeHue AecaTu
pabounx AHem Co AHA WX CO3[AaHUs, NOMYyYEeHWs UNN BHECEHMS B HUX COOTBETCTBYHOLWMX U3MeHeHun. Mopagok
pasMelleHns Ha oduuManbHOM canTe MoCTaBLiMKa couuanbHbiX ycnyr B cetu "WHTepHeT" M OGHOBREHWs
nHdpopmaumm 06 I9TOM nocTaBwiMke (B TOM 4UCne COAepXKaHue yka3aHHoOW WHdopmauum un dopma ee
npefocTaBreHns) yTBepxaaeTcs yrnonHoMOoYeHHbIM doedeparbHbIM OpraHOM UCMONTHUTENBLHON BNacTy.

KoHcynbTaHTlntoc: npyumeyaHue.
C 6 mapta 2018 roga depepanbHbiM 3akoHOM oOT 05.12.2017 N 392-®3 vactb 4 crtatbu 13 npuaHaeTcs
yTpaTUBLLEN CUITY.

4. YNONMHOMOYEHHbIN hedepanbHbli OpraH MCNOMHUTENBHOW BAAacTK, YNONHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepaunn, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumyM coumnanbHOro obCnyXuBaHus,
ykasaHHble B YacTu 5 ctatbn 23.1 HacTosiwero ®efepanbHOro 3akoHa, obecneymBalT Ha CBOMX odumumanbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BblpaXXeHUS MHEHWA nofnyvyatensMu coumanbHbIX YCNyr o
KayecTBe Oka3aHus yCnyr opraHnsauusiMm coLmanbHoro o6cnyxmBaHms.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHOM OT 21.07.2014 N 256-$3)

Fnasa 5. NIPEAOCTABNEHME COLUAJIbHOIO OBCNY>XUBAHUA

KoHcynbTaHTlm0C: npumeyaHue.
C 13 deBpansa 2018 roga PenepanbHbiM 3akoHOM OT 14.11.2017 N 324-03 B cTatbio 14 BHOCATCHA U3MEHEHUS.
Cwm. TekcT B ByayLlen pegakumu.

Cratbs 14. O6paweHne o npegocTaBneHUn coumnanbLHOro obcnyxmBaHms
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OcHoBaHMemM [nsi pacCMOTPEHWs BOMpoca O NPeaoCTaBneHWM CcouuanbHOro oBCnyXuBaHWUs ABNSIETCA
nogaHHoOE B NMUCbMEHHON NN 3MNEKTPOHHOM hOpMe 3asiBIIEHME rpaXkaaHWHA NN ero 3aKOHHOro NpeacTaBuTENs O
npeaocTaBneHMmn coumanbHoro obcnyxmsaHua nubo obpallleHne B ero mHTepecax MHbIX rpaxpaH, obpalieHue
rocy4apCTBEHHbIX  OPraHoB, OopraHoB MECTHOro  caMoynpaBlieHus, oOLLlecTBEHHbIX  0ObeguHeHUNn
HEenocpeaCTBEHHO B YMOMHOMOYEHHbIA opraH cybbekta Poccuiickon depepauun nnbo nepepaHHble 3asiBNeHue
unu obpallieHre B paMmKax MeXXBeJOMCTBEHHOIO B3anMogencTBus.

CraTtbs 15. [pM3HaHuMe rpaxaaHvHa HYXAaloWMUMcs B coumanbHOM o6CnyXMBaHuu

1. Fpa>e<.an|/|H Nnpu3HaeTCd HyXaawuwummcda B couUMalibHOM 06CJ'Iy)KVIBaHI/II/I B Cny4yae, eclin CyLecCTBYHOT
cnepywoume obcToaTenbCcTRa, KOTOpble yXyaLwakT Ui MOryT yxXyalwnTb YCIOBUA €ro XnsHeneAaTeribHOCTU:

1) nosiHaa unn 4Yactu4yHaa yTtpata CnocobHOCTN NMBO BO3MOXHOCTU OCyLLEeCTBINATb CaMOO6Cﬂy>KI/IBaHVIe,
CaMOCTOATENIbHO nepeaBuraTbCA, obecneunBaTtb OCHOBHbIE >KM3HEHHbLIE I'IOTpe6HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta Unn Hanundna nHBanngHocCTu,

2) HanuMuMe B CEMbE WHBanuMaa wunv uHBanuMaoB, B TOM yucne pebeHka-uHBanuga wunv geTen-MHBanugos,
HY>KOaKLWUNXCS B MOCTOSIHHOM NMOCTOPOHHEM YXOZ4€;

3) Hanuune pebGeHka wunuM pOetern (B TOM uuMClle HaxoOsLMXCS Tof  OMeKoW, MonevynuTesisCTBOM),
UCNbITbIBAIOLLMX TPYAHOCTM B COLManbHOM agantauum;

4) oTcyTCTBME BO3MOXHOCTU obecrneveHus yxoda (B TOM YMCMEe BPEMEHHOro) 3a MHBanuaoMm, pebeHkom,
AeTbMU, a TaKke OTCYTCTBME NOMNEeYEHNs Haj HMMK;

5) Hanuume BHYTPUCEMENHOrO KOH(NUKTA, B TOM 4YMCNE C NULAMU C HAPKOTUHECKOW WU anKoronbHoW
3aBUCUMOCTbIO, NULAMU, UMELWUMN NPUCTpacTMe K a3apTHbIM urpam, nvuamu, CTpagatowumy NCUXMYECKUMN
paccTporCTBaMU, HaNM4Yne Hacunusi B CEMbE;

6) oTcyTCTBUE ONpedeneHHoro MecTa XuTenbCcTea, B TOM YUChe Y nuua, He JOCTUrero Bospacra asaguatu
Tpex fneT u 3aBepLuMBLLEro NpebbiBaHWe B OpraHusauum ans oeTen-cupoT U AeTel, ocTaBluMXcs 6e3 noneveHus
poauTtenen;

7) oTcyTcTBME PaboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HannuMe WHbIX OOCTOATENbCTB, KOTOpble HOPpMAaTUBHbIMW MpPaBOBbIMN aKTaMu Cy6'beKTa Poccunckon
Cbep,epau,MM NpuU3HaHbIl yxXyawanwnmMm nnm CMocobHbIMMK YXyOWNTb YCIIOBUA XKN3HEOAEATENIbHOCTU rpaxaaH.

KoHcynbTaHTlmoc: npumeyaHue.
C 13 deBpanga 2018 roga PenepanbHbiM 3akoHOM oT 14.11.2017 N 324-03 B yactb 2 ctatbk 15 BHOCATCS
nameHeHns. Cm. TekcT B ByayLien pegakumm.

2. YNOrNHOMOYEHHbIN opraH cybbekTa Poccuiickon ®degepaumy NpUHUMAET pELUEHME O NPU3HAHWUK
rpaxgaHvHa HyXZawwWwmMMcs B couManbHOM obcnyxuBaHum nmbo o6 oTkase B coumanbHOM OOCNYy>XMBaHWMK B
TeyeHne nNatu paboumx AHen ¢ gaTbl nogadn 3aseneHus. O NPUHATOM peLleHun 3asBuUTenb MHPOPMUPYETCH B
MMNCbMEHHOW WM 3MEKTPOHHOW dopme. PelleHne 00 oOka3aHUM CPOYHBLIX COLUMAsnbHbIX YCIyr MPUHUMAaEeTCs
HemMenJIeHHO.

3. PewweHune 06 oTkase B coumanbHOM 06CnykMBaHUM MOXeT ObITb 06XanoBaHo B cyaebHOM nopsgke.
CrtaTbs 16. UHOMBMAYyanbHaA nporpamma

1. WnguBupyanbHas nporpamma sBNsieTCA [OKYMEHTOM, B KOTOPOM YKasaHbl (hopMa CouManbHOro
obcnyxuBaHus, BUabl, 06BbEM, NEPUOOUYHOCTL, YCIIOBUSl, CPOKM MPEAOCTaBIEHNS COLMANbHbIX YCNYr, NepevYeHb
peKoMeHAYeMbIX MOCTaBLLMKOB COLManbHbIX YCIyr, a Takke MeponpuaTusi MO CoumanbHOMY COMPOBOXAEHWIO,
OCYLLIECTBMsIEMbIE B COOTBETCTBUMN CO CTaTben 22 HacTosiwero degepanbHOro 3akoHa.
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2. VHguBuayanbHas nporpamma COCTaBnseTcs ucxoas M3 NoTpebHOCTM rpaxpgaHuHa B couumarbHbIX
ycnyrax, nepecmaTtpmMBaeTcs B 3aBUCMMOCTU OT U3MEHEHUS 3TON NOTPEBHOCTU, HO HE pexe Yem pa3s B TpW roga.
MepecMOTp MHAMBMAYANbHOW MNPOrPaMmbl  OCYLLECTBMSIETCS C  Y4EeTOM  pe3ynbTaToB  pearnim3oBaHHOM
nHAMBMAOYarnbHON NporpaMmbl.

3. MH,EI,VIBI/I,EI,yaJ'IbHaFI nporpamMma  ngna  rpaxpgaHmHa WM - ero  3akOHHOro npeacraButena  uMeeT
peKOMeHD,aTEJ'IbeIIZ XapakTtep, Aand noctaBlmKa counarnbHbIX YCNyr - obsi3aTenbHLIN Xapakrep.

KoHcynbTaHTlnt0C: npumeyaHue.
C 13 dheBpansa 2018 roga denepanbHbiM 3akoHOM OT 14.11.2017 N 324-®3 B yacTb 4 ctaTbu 16 BHOCATCA
n3meHeHusi. CM. TeKCT B OyayLuen pegakumu.

4. VHamBmayanbHas nporpaMma COCTaBngeTcs B ABYX 93K3emnnapax. JK3eMnnsp WHAMBMAYyanbHOW
nporpaMmmbl, MNOAMMCaHHbIA YNONMHOMOYEHHbIM oOpraHoMm cybbekta Poccuickon ®egepauun, nepegaetcs
rpaXXgaHWHY MM ero 3aKkOHHOMY MPEeACTaBUTENIO B CPOK He Bornee yem gecaTb pabounx AHEN CO AHSA nogaudu
3asBMeHNs rpaxkgaHnHa O npegocTaBneHun coumanbHoro obcnyxunsaHus. BTopon ak3emnnsap vHAMBUAYanbHOW
nporpaMmmbl OCTaeTCs B yNOTHOMOYEHHOM opraHe cybbekta Poccuiickon ®eagepauun.

5. B cnyqae N3MEHEHNA MEeCTa XUTeJlbCTBa nonyanenﬂ coumarbHbIX ycnyr VIHJJ,I/IBI/I,EI,yaJ'IbHaﬂ nporpalvlma,
COCTaBIIEHHas MO MpeXHeMy MECTY XWUTeNbCTBa, COXpaHsieT CBOe OelcTBMe B 0Obeme MepedHsi coumarbHbIX
yCIyr, ycTaHoBNeHHoro B cyobekte Poccuiickonn ®egepauum no HOBOMY MECTY XXUTENbCTBA, A0 COCTaBIEHUS
WHAMBUOYANbHOW MPOrpaMmbl MO HOBOMY MECTY XMTENbCTBa B CPOKM M B MOPSiAKE, KOTOPble YCTaHOBMEHbI
HacTosILLEeN cTaTbewn.

CrtaTbsa 17. [orosop o npegocTtaBneHnn coumnanbHbIX ycnyr

1. CoumanbHble ycnyru NpefocTaBnsAlTCA rpaXAaHWHy Ha OCHOBaHUM [OroBopa O NpPefoCTaBleHUn
coumanbHbIX YCNyr, 3aKnio4yaeMoro Mexay nocTaBLUMKOM COoLManbHbIX YCRyr U rpaXaaHUHOM UMK €ro 3aKOHHbIM
npeacTtaBuMTENEM, B TeYeHWe CYTOK C AaTbl NpeAcCTaBMeHUs WHAMBMAYANbHOW NporpamMMbl  MOCTaBLUUKY
coumanbHbIX YCryr.

2. CyLLI,eCTBeHHbIMI/I ycnoBuaMun goroeopa O npenoctaBlieHUN couuanbHbIX YCNyr ABMAKOTCA MONOXEeHUA,
onpepnerneHHble MHﬂMBMﬂ,yaﬂbHOVI I'IpOI'paMMOI?I, a TakKke CTOMMOCTb couunanbHbIX yCcnyr B cCriy4dyae, eCcliini OHU
npenocTaBnATCA 3a nnaTty Unn YaCTtu4dHyro nnary.

3. OTHOWeEHMS, CBA3aHHbIE C UCTIONHEHWEM AOroBopa O NpegoCTaBeHnn coumanbHbIX YCyr, perynupyoTcs
B COOTBETCTBMM C 3akoHoAaTenbcTBoMm Poccuickon ®egepauun.

CrtaTbs 18. OTKa3 oT coumanbHOro o6cnyXMBaHus, coumnanbHON yCryru

1. lpaxaaHuH Unu ero 3akoHHbIN NpeacTaBUTENb UMEET NPaBO OTKa3aTbCs OT COLMAnbHOro obcnyxunsaHus,
coumanbHoi ycnyru. OTka3 oopMsieTcs B MMCbMEHHOW (hopMe 1 BHOCUTCS B MHAMBUAYANbHYIO NporpaMmmy.

2. Otkas nony4yaTens couuanbHbIX YCNyr WM €ro 3akoHHOro npeAcTaBuUTeENsd OT  couManbHOro
obcnyxmnBaHus, coumanbHOM ycnyrn ocBoboxxaaeT YNonmHOMOYeHHbIM opraH cybbekta Poccuiickon ®egepaummn m
MOCTaBLUMKOB COUManbHbIX YCNyr OT OTBETCTBEHHOCTW 3a MpedoCcTaBfeHue CoumanbHOro OBChyXuBaHUS,
coumanbHon ycnyru.

3. MpaxxgaHuHY MnNu nonyyatento coumarnbHbIX YCIYr MOXeT ObiTb OTKa3aHO, B TOM 4YMCMEe BPEMEHHO, B
npefocTaBneHMn coumanbHblX  YCnyr B CTauMoHapHon ¢opMe B CBA3W C  HanuuMeM MeauLMHCKUX
NpOTMBOMOKa3aHWA, MNepeyeHb KOTOPbIX YyTBepXaaeTcs defepanbHbiM OpraHoM MWCMOMHUTENbHOM BRacTy,
OCYLLECTBMAKLWMM hyHKUUN NO BbIpabOTKe 1 peanu3aunm rocygapCcTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 3opaBOOXpaHeHUs. Takon OoTka3 BO3MOXEH TOMbKO NPW Hanmuvyuum COOTBETCTBYHOLLENO
3aKnYeHnst YNoNHOMOYEHHOW MeOULIMHCKOW OpraHn3awmu.

Fnaea 6. ®OPMbl COLIMATIbHOIO OBCNYXXUBAHUA, BUObI
COLUMANbHbIX YCNYT
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CrtaTbs 19. Popmbl coumansHoro obecnyxmsaHus

1. CoumanbHble ycryri npefocTaBnsanTCca ux nonyyatensdam B oopme coumanbHOro obcnyXusaHms Ha oMY,
Unu B nonycTaunoHapHomn hopme, Unu B ctaumoHapHom opme.

2. CoumanbHble ycnyru B nonycrauMoHapHon dopme npeaocTaBnsalTCsa UX nonydyatensm opraHusaumen
coumanbHoro obcnyxMBaHus B onpeaerieHHoe BpeMsl CYTOK.

3. CoumnanbHble ycrnyrm B CTauMoHapHOW dopme MNpefoCTaBnsaloTCa MX MomyyaTensam npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYanbHOW NPOrpamMmon) wunuM naTugHeBHOM (B Headenio)
KPYrnocyTOMHOM MPOXMBaHWM B OpraHvM3auuy coumanbHoro obcnyxmsanus. [onydaTenu coumanbHbIX ycryr B
cTaumoHapHomn copme obecnedmBaloTCa XUMbIMU NOMELLEHUAMUN, a Takke NOMEeLLEeHUSMU AN nNpefocTaBneHns
BMAOB CoUMarnbHbIX YCAyr, NPeayCMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. Mpw npegocTaBneHny coumanbHbIX YCryr B NonyctauvoHapHOM hOpMe MM B CTauuoHapHon dopme
AOIDKHbI ObITb 06ecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHUSA MonyvaTens couunanbHbiX YCNyr Npu NepeaBwXeHUU Mo Tepputopun
opraHudaumm couunarnbHoro O6CJ'Iy>KI/IBaHVI$|, a Takxe npu nonb3oBaHUM ycnyramun, npegocrtaBnideMbiMU Takomn
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEpPeABWXKEHUA MO TeppuTOpMM OpraHu3aumMmM CcouuanbHoOro
obcnyxMBaHus, BXo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ans nepenBukeHnst B
Kpecnax-konsickax), Ans oTgbixa B CuOAYEM MOMOXEHMM, a Takke [OCTynHoe pasmelleHve obopynoBaHusa n
HocuTenen nHcopmaumu;

3) A[ybnupoBaHWEe TEKCTOBbIX COOOLEHUN rONOCOBBIMA  COOOLLEHNSIMW, OCHaLLeHMe OpraHusauum
coumnansHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpdToM Bpanns, o3HakomneHue ¢
MUX MOMOLLbIO C HAAMMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpacpuveckon MHdopMaunen Ha Tepputopumn Takomn
opraHu3aumu, a Takke gonyck TndriocypaonepeBogynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofocoBoV MHAOPMAaLMM TEKCTOBOW WMHAOPMauMen, Hagnucamu u (unm) CBeTOBbIMU
CUrHanamu, MHpopmMupoBaHue o NpeaoCcTaBnsSeMbIX COLManbHbIX YCyrax ¢ UCMoMb30BaHNEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBoaYnKa;

5) okasaHue NHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe u3 ymcna nuu, ocBoboxgaeMblX U3 MeCT NuLeHns cBoboabl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®efepaummn yctaHOBNEH agMUHUCTPATUBHBIM HAA30P U KOTOPble YaCTUYHO WUMn
MOMHOCTBIO YTPaTUM CNOCOBHOCTL K CaMOOBCNy>KMBaHWUIO, MPU OTCYTCTBMM MEAMLUHCKMX NPOTMBOMOKa3aHui 1 no
MX JNYHOMY 3asIBNEHMI0 TMPUHMMAIOTCS Ha coumanbHoe OOCnyxuBaHWe B CTauMoHapHble OpraHusauuu
coumanbHOro OoOCMyXMBaHWA CO cheumanbHbiM coumanbHbiM 0OCyXXMBaHMEM B Mopsgke, YCTaHOBNEHHOM
HOpPMaTUBHbIMM MPaBOBbLIMY akTaMu cybbekToB Poccuiickon ®egepaumu.

6. Bonpocbl npvema B cTauMoOHapHble OopraHM3auuu coumanbHOro OGCAYKMBaAHWUA W BbIMUCKA M3 TaKuX
opraHusaumii nuy, cTpagarLwmnx NCUXMYECKUMN paccTponcTBaMm, perynupyoTcs 3akoHogaTenbcTBoM Poccuiickom
denepaummn o ncmxmaTpruyYeckon NOMOLLN.

CTtatbs 20. Bugbl coumanbHbIX ycnyr

Monyyatensm couuanbHbIX YCAYr C Y4eTOM WX WHAMBMAYalbHbIX MNOTpebHOCTeN npenocTaBnsAlTCs
crnepyoLne BUaAbl coumanbHbIX YCyr:

1) coumanbHO-ObITOBbIE, HAMpPaBIEHHbIE Ha NOAAEPXKaHWNE XUHEAEATENbHOCTM NonyyaTenen coumanbHbiX
ycnyr B ObITY;

2) counanbHoO-MeaununHCKmne, HanpaslieHHble Ha nopaepXaHue U COoXpaHeHue 300pOBbA nonyaneneVl
coumanbHbIX Yycnyr nyteMm opraHmsauum yxoda, oOKa3aHuA coOencTBns B npoeegeHnMn 0300pPOBUTESIbHbIX
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MEepONPUSITUA, CUCTEMATUYECKOrO HabnoaeHUs 3a nony4yaTensiMym coumnarnbHbIX YCIyr A5 BbISBNEHUS OTKITOHEHWN
B COCTOSIHUM MX 300POBbS;

3) coumanbHO-NCUXONorMyeckne, NpeaycMaTpmBatoLLMe okasaHme NOMOLLUM B KOPPEKLMU NMCUXONOrMYeCcKoro
COCTOSIHMSA MoflyyaTenen couuanbHbIX YCNyr ANs agantauum B couuwanbHoW cpefde, B TOM 4ucrie oKasaHue
MCUXOIOrMYEeCKOM NOMOLLM aHOHUMHO C UCMONb30BaHMeM TenedoHa OOBEpUs;

4) coumanbHo-Neaarornyeckne, HanpaBrieHHble Ha NPOMUNAKTUKY OTKIOHEHWIA B NOBEAEHUU U PasBUTUU
TNIMYHOCTM NonyyaTenen coumanbHbIX YCrnyr, OPMUPOBaHUE Y HUX MO3UTUBHLIX MHTEPECOB (B TOM 4Yucne B cdepe
[ocyra), opraHu3aLmio Ux 4ocyra, okasaHne NoMOLLM CEMbE B BOCMIUTAHUU AeTel;

5) coumanbHO-TPYAOBble, HanpaBrieHHbIE HA OKasaHWe MOMOLLM B TPYAOYCTPOWCTBE U B PELUEeHUU ApYrux
npoGrnem, CBA3aHHbIX C TPYAO0BOW aganTauueil;

6) coumanbHO-NpaBoOBble, HAaMpaBrfeHHbIE HA OKasaHue NMOMOLLM B MONyYEeHUU OPUANYECKUX YCMyr, B TOM
yncne 6ecnnaTtHo, B 3aLLMTe NpaB M 3aKOHHbIX MHTEPECOB NoryvaTenen coumanbHbIX YCIyr;

7) ycnyru B uenax nosblilleHNA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneVl coumnanbHbIX ycnyr, nMerLmnx
orpaHun4eHnd XxXn3HeageAaTesibHOCTU, B TOM Ynucne heTen-nHBanuaos;

8) cpo4Hble coumarnbHble YCnyru.

Cratbfl 21. CpoyHble coumanbHbIe YCryru

1. CpoyHble coumanbHble yCryru BKNoYatT B cebs:

1) obecneyeHne BecnnaTHbIM rops4YMM NUTaHMEM UM Habopammn NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyrumMu NpeaMeTaMy nepBon HEOOXOANMOCTMH;
3) cogencTeme B NONyYEHUN BPEMEHHOMO XMUMOro NOMELLEHMS;

4) copeictBvMe B MONYYEHUW HOPUAMYECKOW MOMOLUM B LENsX 3aluMTbl NpaB U 3aKOHHbIX WHTEpPecoB
nony4aTenen coumanbHbIX YCIyr;

5) cogencTtBue B MOMyYEHUW IKCTPEHHOW MCUXOMOrMYECKOW MOMOLUM C MpuBMeYeHMem K 3Ttom paboTte
MCUXOMOroB U CBALLEHHOCTYXUTENEN;

6) MHble CPOYHbIE CoLManbHbIE YCIyru.

2. lNpepocTaBneHne CpoYHbIX CoLManbHbIX YCIYr B LeNsSX OKasaHWUs HEOTIIOXHOW NMOMOLLM OCYLLECTBSIETCS
B CPOKM, OOYCNOBMEHHbIE HYXOAEMOCTbIO Mony4vaTens coumarnbHbIX ycryr, 6e3 cocTaBneHus UHAMBMAYaNbHOM
nporpammbl 1M 6e3 3aknoyYeHuss [oroBopa O MpefocTaBneHun coumanbHbix  yenyr. OcHoBaHueM  ans
NpefoCTaBneHNsT CPOYHBbIX COLManbHbIX YCRyr SIBASIETCS 3asiBeHWe nornyyaTtens couuanbHblX YCnyr, a Takke
nony4yeHne oT MeAMUMHCKUX, 0BpasoBaTenbHbIX UMM UHbIX OpraHM3auuii, He BXOASLWMUX B CUCTEMY cCoLManbHOro
obenyxunBaHusl, MHopMaLuM O rpaxagaHax, HyXAaloWmxcs B NPefoCTaBEHUM CPOYHbLIX COLManbHbIX YCIyr.
MoaTeBepXxaeHMEM NpedoCTaBeHMsI CPOYHbIX COUMAalbHbIX YCIyr SIBASETCA akT O MNpeAoCTaBfeHUM CPOYHbIX
coumanbHbIX YCryr, cogepalumii cBeeHnUst 0 nonydartene u noctaBlUMKe STUX YCNyr, Buaax NpenocTaBleHHbIX
CPOYHbIX couManbHbIX YCIyr, Cpokax, Aate u 06 ycrnoBusiX UX npenocTaBreHnsi. AKT O NPeAoCTaBNeHMN CPOYHbIX
coumanbHbIX YyCnyr NoOATBEPXKAAeTCs NOAMNUCHI0 UX NorydaTens.

CTtaTtbs 22. ComeicTBME B NpefocTaBNeHUn MegULIMHCKOMW, MCUXONIOrMYeCKON, negarornyeckon, ropuamyeckon, coumanbHOn
NoMoLLY, He OTHOCSLUENCS K coluuanbHbIM ycnyram (couuanbHoe conpoBoXaeHue)

1. Mpun HeobxoaAMMOCTM rpaxkgaHam, B TOM YMCME POAMTENSM, OMEKyHaM, NonevymTensiM, UHbIM 3aKOHHbIM
npeacTtaBUTENSAM HECOBEPLUEHHOMNETHUX AEeTEN, OKasblBaeTCA COAENCTBME B NpeaoCTaBNEeHUM MeOULMHCKOW,
NCUXONOrMYECKON, nedarormyeckon, HPUOMYEeCcKOon, couuManbHOW MOMOLUKM, He OTHOCHALLEeNCs K coumasibHbIM
ycrnyram (coumanbHOe COMpPOBOXAEHMNE).
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2. CounanbHoe COMpOBOXAEHUE OCYLLECTBNSAETCA MyTEM MPUBMEYEHUs] OpraHu3aunn, nNpeaocTaBNSALWMX
Takyl MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOrO B3aMMOAEWCTBMS B COOTBETCTBMM CO CTaTben 28 HacTosLero
depepanbHOro 3akoHa. Meponpuatva no couManbHOMY COMPOBOXAEHUI0 OTpaxalwTCs B UHOMBUAYaNbHOW
nporpamMmme.

Fnaesa 7. OPTAHU3ALINA NPEOOCTABJIEHNA COLUUAIBbHBIX YCIYT

CrtaTbs 23. OpraHv3sauum couuanbHOro o6cnyxmBaHus

1. OpraHusauusimmn coumanbHOro OBCNyXMBaHUA SIBRSIIOTCA OpraHuM3auuu, OCYyLLEeCTBASOLWME coLumanbHoe
obcnyxnBaHMe Ha [OMYy, MONycTauMoHapHoe couuanbHoe obcnyxuBaHue, CTauMoHapHOe couunanbHoe
obcnyxumBaHue.

2. OpraHusaummn coumanbHOro obcnyxmBaHua B cybbektax Poccuiickon ®epepaumm cosgalTcs U
OENCTBYIOT C Y4eTOM MEeTOAMYECKMX PEKOMeHZAUUM Mo pacdeTy noTpebHocTen cybbektoB Poccuickon
denepaummn B pas3BuTMM CETU OpraHM3auuin coumanbHOro obCnyXMBaHMA M B COOTBETCTBMM C MpaBuiamu
opraHmsaumm gesiTenbHOCTU OpraHn3auunin coumanbHOro 00CnyXnBaHms, NX CTPYKTYPHbIX NogpasaeneHni.

3.B rocyaapcCTBeHHbIX opraHmsaynax coumanbHOro O6CJ'Iy>KVIBaHI/IF| co3aaloTcAa nonevynTenbCckne CcoBeThl.

4. CtpykTypa, nopsgok OpMUMPOBaHWsS, CPOK MOMHOMOYMI, KOMMNETEHUUS MNOMEYMTENbCKOro coBeTa U
NMOPSAOK MPUMHATUA MM peLleHW OMpedenslTca YCTaBOM OpraHusaumyM CouManbHOro OBChyXuBaHuUS B
COOTBETCTBUM C 3akoHopaTenbctBoM Poccuiickon ®epepauuy Ha OCHOBAHUW MPUMEPHOrO MOMOXEHUS O
noneyvnTenLckoM CoBETE OpraHM3aunm coumnansHOro o6ecnyxmBaHms.

KoHcynbTaHTlntoc: npumedaHue.
C 6 mapTta 2018 roga degepanbHbiM 3akoHOM OT 05.12.2017 N 392-93 B HanmeHoBaHue ctatbu 23.1 BHOCATCS

n3MeHeHuns. CM. TekcT B ByayLei peaakumn.

KoHcynbTaHTlm0C: npumeyaHue.

KoopavHauma pedtenbHOCTM M obliee MeTogmyeckoe obecneyeHve npoBedeHUs He3aBWCUMOW  OLEHKM
KayecTBa OKasaHWs YCryr opraHusauuMsamu B cdepe couManbHOro O0OCHyXMBaHMS  OCYLLECTBATCA
denepanbHbIM OpraHoM WCMONTHUTENBHOW BIACTU, OCYLLECTBISALWUM (DYHKLUMM MO BbipaboTke u peanusauumn
rocyapCTBEHHON MOMUTUKM U HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe coumanbHOM 3alluThbl
HaceneHus, B Nnopsiake, yctaHoBreHHoM [lpaButensctBoM Poccuickon depepaumn (PegeparnbHblii 3aKOH OT
21.07.2014 N 256-93).

CrtaTbs 23.1. He3aBMcMMasn oLeHKa KayecTBa OKa3aHUsA ycrnyr opraHu3aumMsimm couunanbHoOro o6cnyxnBaHus

(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapta 2018 roga depgepanbHbiM 3akoHOM oT 05.12.2017 N 392-03 yactb 1 ctatbu 23.1 nanaraercsa B
HoBoOW pefakuun. Cm. TekcT B byayluen pegakuum.

1. HesaBucumas oueHka kayecTBa oka3aHus ycnyr opraHmsaumnamMmm coumanbHOro 06CJ'Iy)KI/IBaHI/IF| ABndeTca
OAHOMN 13 (*)OpM 0o0LecTBeHHOro KOHTPOJIA U NpoBOAUTCA B UenaAX npenocrtaBliieHnAa nonyyarendamMm counalnbHbIX
ycnyr VIH(bOpMaLI,I/IM O Ka4ecCTBe OKa3aHudA ycnyr opraHumsauundamun couuanbHOro O6Cﬂy)KMBaHMF|, a Takxke B uenax
NOBbILLEHNA KaveCTBa UX OeATENIbHOCTU.

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 yactb 2 ctatbu 23.1 nuanaraercsa B

HoBoW pefakuun. Cm. TekcT B ByayLuen pegakuun.

2. HeszaBucumasi oueHka KadecTBa OKa3aHuUs ycnyr opraHusaunaMmm couunarnbHOro O6CJ'Iy)KI/IBaHI/IF|
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npeaycMmaTpuBaeT OLEHKY YCMOBUN OKa3aHWsl YCNyr MO TakMM OBLLUM KpUTEPUSIM, KaK OTKPbITOCTb U JOCTYMHOCTb
WHpopmaumm 06 opraHmsaumMm coumanbHOro OBCnyXMBaHWUS; KOMMOPTHOCTb YCMNOBMKA NpeaoCTaBneHus
coumanbHbIX YCNyr M OOCTYNHOCTb WX MOMyYeHUs; BPEMS OXMAAHMS MNPeaoCTaBMneHMs1 COLManbHOW YCnyru;
JobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHUKOB OpraHm3auuin coumansHOro OBCNYyXMBaHWS,
YOOBMNETBOPEHHOCTb KA4YE€CTBOM OKa3aHus YCnyr.

KoHcynbTaHTlnt0C: npumeyaHue.
C 6 mapta 2018 roga ®epnepanbHbiM 3akoHoM OoT 05.12.2017 N 392-®3 yactb 3 ctatbm 23.1 nsnaraetca B
HoBOW pepakuun. CM. TEKCT B ByayLLen pegakuymu.

3. HeszaBucumasi oueHka KadecTBa OKalaHUs ycnyr opraHmsauunaMmm couunarnbHOro OGCJ'Iy)KI/IBaHI/IFl
npoBoANTCA B COOTBETCTBUM C MNOJIOXKEHUAMU HacTosLen cTaTbu. FlpM nposeneHunn HEe3aBUCMMOWN OLIEHKM
Ka4yeCTtBa OKal3aHuda Yycnyr opraHn3aumnamm couunanbHOro 06CJ'Iy)KVIBaHI/IFI ncnonb3yeTcad o6u.|,ep,00Tyr|Ha;|
I/IHq)OpMaLJ,VIFI 00 opraHunsauunax counarnbHoOro OGCﬂy)KI/IBaHVIFI, pasmMellaemMan Takke B (*)opme OTKPbITbIX AaHHbIX.

KoHcynbTaHTlntoc: npumedaHue.
C 6 mapta 2018 roga depepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 vacTtb 4 crtatbun 23.1 npusHaeTcs
yTpaTUBLLMM CUITY.

4. HesaBucuMmasi oOuUeHKa KavecTBa OKa3aHus YCMyr oOpraHusauusiMu coumanbHOro obcnyxunBaHus
NMPOBOAWTCSA B OTHOLLUEHUW OpraHM3auui coumanbHOro obCnyKMBaHUSA, HaxoOAWMUXCS B BeAeHUn dedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRacTu, W OpraHu3auui coumanbHOro obcnyxmBaHusa cybbektoB Poccuickon
depepaumu, Apyrnx opraHnsaumi coumanbHOro o6CnyxmBaHus, B YCTaBHOM Kanutarne KOTopbix gonsa Poccuiickon
®epnepaumn, cybvekrta Poccunckon degepaunm mnm myHuUMNansHoro obpasoBaHusa B COBOKYMHOCTW NpeBbIaeT
NATBAECAT MNPOLEHTOB, @ Tawkke B OTHOWEHWM WHbIX HEerocy4apCTBEHHbIX OpraHv3auui coumarnbHOro
o6CcnyxnBaHMA, KOTOpble OKa3blBalOT rocyAapCTBEHHbIE, MyHMULMNANbHbIE coumarnbHble yCrnyru.

KoHcynbTaHTlntoc: npumeyaHue.
C 6 mapta 2018 roga depepanbHbiM 3akoHOM oT 05.12.2017 N 392-0®3 yactb 5 ctatbn 23.1 mM3naraetcsa B
HoBOW pepakuun. CM. TekcT B byayLuen pegakuumn.

5. B uensx cosgaHusa ycroBun Ans opraHvM3aumm nNpoBefeHUs He3aBUCMMOW OLEeHKM KayecTBa OKkasaHus
yCNyr opraHn3auusiMy coLmanbHoro 06cnyXnBaHums:

1) YNOMHOMOYEHHBbIN dedepanbHbIi OpraH WCMONMHUTENbHOW BracTM C  ydacTMeM OOLLEeCTBEHHbIX
opraHm3auui, obecTBeHHbIXx 0bbeguHeHun noTpebuTtenen (Mx accoumaumi, cow3oB) (ganee - obLecTBEHHbIE
opraHusauum) dopmMmpyeT 0OLLECTBEHHbIA COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKM KaueCTBa OKa3aHusl ycryr
opraHusaumMsiMm coumnanbHOro 06CNyKMBaHMA U YTBEPXKOAET MOMOXEHMNE O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbekTtoB Poccunckon ®egepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
opMUpyOT 06LLEeCTBEHHbIE COBETbl MO MPOBEAEHWIO HE3aBWCMMOW OLIEHKM KayecTBa OKa3aHWusi ycnyr
opraHuM3auMsMmn coumanbHOro OBCMYXMBaHWSA, pacMoNOXeHHbIMA Ha TeppuTopusax cybbektoB Poccuickon
denepaumn, n yTBepKAAOT MNONOXKEHNE O HUX;

3) opraHbl MECTHOrO CamoOynpaBfieHUsi C y4acTMeM OOLLEeCTBEHHbIX OpraHvM3auuii BrnpaBe (opmMupoBaTb
obLLeCcTBEHHbIE COBETHI MO NPOBEAEHUID HE3aBUCMMOMW OLIEHKU KayecTBa OKasaHus YCNyr opraHusauusimu
coumanbHoro obCnyXnBaHusi, PacronoXeHHbIMU Ha TEPPUTOPUSX MYHULMNAnNbHLIX 0BpasoBaHuii, U yTBEepXaaTbh
NOMNOXEHWNE O HUX.

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapta 2018 roga degepanbHbiM 3akoHoMm oT 05.12.2017 N 392-®3 ctaTtbsa 23.1 gononHsieTcs HOBOW
yacTbto 5.1. CM. TekCT B ByayLLen pegakuuu.
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KoHcynbTaHTlntoc: npumevanue.
C 6 maprta 2018 roga degepanbHbiM 3akoHoMm oT 05.12.2017 N 392-®3 crtaTtbs 23.1 gononHsieTcAa HOBOW
yacTblo 5.2. CM. TEKCT B ByayLLen pegakuuu.

KoHcynbTaHTlnt0C: npumeyaHue.
C 6 mapta 2018 roga ®epnepanbHbiM 3akoHoM OT 05.12.2017 N 392-®3 yacTtb 6 ctatbm 23.1 nsnaraetca B
HoBOW pepakuun. CM. TekcT B ByayLuen pegakuumn.

6. lMokasatenu, xapaktepusylolwme oblmMe KpUTepun OLEHKM KavecTBa OKa3aHus yCnyr opraHu3auusiMu,
yKasaHHbIMM B 4acTu 4 HacTosleN CcTaTbW, YCTaHaBNMBAKTCHA YMNOMHOMOYEHHbIM deaeparnbHbiM OpraHom
NCMNOMHUTENbHOW BNAacTh € npeaBapuTenbHbiM 06CyaeHneM Ha obLeCcTBEHHOM CoBeTE.

KoHcynbTaHTlmoc: npumeyaHue.
C 6 mapta 2018 roga depepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 vacTtb 7 ctatbu 23.1 npusHaeTcs
yTpaTuBLLEN CUITY.

7. Tlo pelueHWio YNONHOMOYEHHOro hedepanbHOro OpraHa MCMOMHUTENbHOW BNAacTW, YMONHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum nnm opraHoB MECTHOTO camoynpaBneHns yHKUUN obLLeCTBEHHbIX
COBETOB MO MNPOBEAEHMIO HEe3aBMCMMOM OLEHKM KayecTBa OKasaHWs YCMAyr oOpraHusauusmMu CcoumanbHOro
0obcnyxmMBaHMA MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLUME MPU 3TUX OpraHax obLliecTBeHHble coBeTbl. B Takmx
cnyvasx obLecTBeHHble COBETbI MO NPOBEAEHMNI0 HE3aBNCHMMOW OLIeHKN KavyecTBa OKasaHus YCryr opraHusauusiMmm
coumanbHOro o0CnyXXMBaHNa He CO34aloTCs.

KoHcynbTaHTlntoc: npumeyaHue.
C 6 mapta 2018 roga depgepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 vactb 8 crtatbmn 23.1 npusHaeTcs
yTpaTUBLLEN CUITY.

8. Ob6LLeCTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBMCUMOW OLEHKU KavyecTBa OKa3aHus YCryr opraHusaumsamu
coumaneHoro obcnyxuBaHua dopMupyeTcs TakuMm obpasom, 4ToObl Obia WCKMYEHA BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGNUKTA MHTepecoB. CocTaB 06LLECTBEHHOIO coBeTa hOpPMUpPYETCS U3 YMcra NpeacTaBuTenen
06LLeCTBEHHbIX OpraHn3aumnin. Yucno 4YneHoB OOLLECTBEHHOrO COBETA HE MOXET OblTb MEHEE YEM MATb YENOBEK.
UneHbl 0BLLEeCTBEHHOro CoBeTa OCYLLECTBIIAT CBOK AEATENbHOCTb Ha obLwecTBeHHbIX Havanax. ViHdopmauwns o
AesaTenbHOCTM OBLWEeCTBEHHOro coBeTa pas3MeLLaeTcs OpraHoM rocygapCTBEHHOW BnacTu, OpraHoOM MECTHOro
camoyrnpasneHnd, Npu KOTOPbIX OH CO34aH, Ha cBoeM oduumnanbHOM canTe B ceTu "MIHTepHeT".

KoHcynbTaHTlm0C: npumeyaHue.
C 6 mapta 2018 roga ®epnepanbHbiM 3akoHoM OT 05.12.2017 N 392-®3 yactb 9 ctatbm 23.1 nsnaraetca B
HoBOW pepakumu. CM. TekcT B ByayLuen pegakumn.

9. HesaBucmmas oueHKa KavecTBa OKasaHus ycnyr opraHusaumamm couunarnbHOro OGCJ'IY)KMBaHI/Iﬂ,
OopraHudyemas 0OLLIECTBEHHBIMM COBETAMMU MO €€ npoeseaeHuto, NpoBoAUTCA He 4Yalle 4eM oAuH pa3 B rog n He
pexe 4eM oaunH pa3 B Tpu roga.

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapTta 2018 roga ®enepanbHbim 3akoHoM oT 05.12.2017 N 392-d3 B a63au nepsbit Yactn 10 ctaTbn 23.1
BHOCATCHA n3MeHeHus. CM. TekcT B ByayLien pegakuuu.

10. OO6LLecTBEHHbIE COBETbI MO MPOBEAEHWUI HE3aBMCMMOW OLIEHKW OKa3aHus YCnyr opraHu3aumsimMu
coumanbHOro o6cnyxmBaHus:
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1) onpenendarT nepeyHu OpFaHI/I3aLI,VIl7I couunanbHoro 06CJ'Iy)KVIBaHVI$-|, B OTHOLWUEHUN KOTOPbIX NMpOBOAUTCA
He3aBnCnMmMada OLEeHKa;

KoHcynbTaHTln0C: npumeyaHue.
C 6 mapta 2018 ropa ®depepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 nyHkt 2 vactm 10 crtatbn 23.1
nanaraetcsa B HoBov pegakuuun. Cm. TEKCT B ByayLuen pegakumu.

2) dopMupyloT nNpeanoxeHns Ans paspaboTkym TExXHWYecKoro 3afaHus Ang opraHusaumu, Kotopas
ocyuwlecTtensiet cbop, o0600weHne wn aHanuiz uHPOPMAaLMM O KayecTBe OKa3aHWa Yycryr opraHu3auusamu
coumnaneHoro obcnyxunBanus (ganee - onepatop), NPMHUMAIOT y4acTue B pacCMOTPEHMU NPOEKTOB AOKYMEHTaLun
0 3akynkax paboT, ycnyr, a Takke MpPOEKTOB roCy4apCTBEHHOro, MyHWUMNANbHOIO KOHTPAKTOB, 3aKiio4YaembixX
YMNOSTHOMOYEHHbIM heeparnibHbIM OpraHOM WCMOMHUTENBbHOW BrACTU, YNOIHOMOYEHHbIMM OpraHaMu CyObekToB
Poccuiickon ®egepauum nnm opraHamm MECTHOro camoyrnpaBlieHMsl C OnepaTopomMm;

KoHcynbTaHTlntoc: npumeyaHue.
C 6 mapta 2018 roga dPegepanbHbiM 3akoHOM oT 05.12.2017 N 392-®3 nyHkt 3 vactn 10 ctatbm 23.1
NPU3HaeTcs yTpaTUBLLUM CUny.

3) yCTaHaBMBaroT nNpu HeobxoQMMocCTH KpUTEPpUN OLIEHKM KadeCTBa OKa3aHud YyCIyr opraHun3daumamum
couwnarnbHOro OGCﬂy)KVIBaHVIﬂ (D,OI'IO.I'IHI/ITeJ'IbHO K yCTaHOBJ1€HHbIM HacTosLLe cTaTben obLLMM Kpl/ITepVIﬂM);

KoHcynbTaHTlnoc: npumeyaHue.
C 6 mapta 2018 roga PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B nyHkT 4 4vactm 10 ctatbu 23.1
BHOCATCHA M3MeHeHuns. CMm. TekcT B ByayLien pegakumm.

4) OCyLleCTBNSAIOT HE3aBUCUMYI OLEHKY KayecTBa OKasaHusi Yycryr oOpraHv3auusiMM CcouuanbHoro
obcnyxmnBaHus ¢ y4eTOM MHpopMaLun, NpeacTaBeHHON onepaTopomM;

KoHcynbTaHTlmoc: npumeyaHue.
C 6 mapta 2018 roga PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B nyHkT 5 vactm 10 ctatbu 23.1
BHOCATCHA M3MeHeHuns. CM. TekCT B ByayLien pegakumm.

5) npencTaBnslOT COOTBETCTBEHHO B YMNONMHOMOYEHHbIN heaepanbHbIl opraH WCNONHUTENbHOW BracTw,
YMOMHOMOYEHHbIE opraHbl cyobekTtoB Poccuickon denepauumn, opraHsl MECTHOIO CaMOYMpaBeHns pesynbTathbl
HEe3aBMUCMMOM OLIEHKM KayecTBa oOKa3aHuUs YCINyr OpraHusaumsMm CcouManbHOro ObCnyXMBaHUA, a Takke
npennoxeHus ob yny4yleHMn ka4ecTBa UX 4eATENbHOCTY.

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapTta 2018 roga ®egepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 vactb 11 ctatbu 23.1 n3naraetcsa B
HoBoW pefakuun. Cm. TekcT B byaylen pegakuumn.

11. 3akntoyeHne rocygapcTBeHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHUE paboT, okazaHue ycryr no
cbopy, 0600LWeHu0 M aHanu3dy WuHdOopMauMM O KavecTBe OKasaHWs YCMyr OopraHusauusiMm couuarnbHOro
o6CcnyxmnBaHMSA OCYLLECTBMNSETCA B COOTBETCTBMU C 3aKoHoAaTenbCTBOM Poccuiickon Pefepaumm o KOHTPAKTHOW
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecrneyeHnsi rocyaapCcTBEHHbIX U MyHULMMANbHbBIX HYXA.
YNonHoOMoYeHHbIN defepanbHbI opraH UCMNONHUTENBLHOW BracTW, YNONMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOMO camoyrpaBfieHMs MO pesynbTataMm 3ak/ioyeHus
rocygapCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB O(OpPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOrO 3a MpoBeJeHWe He3aBMCUMOW OLEHKM KadecTBa OKasaHus YCNnyr opraHmsaumMsaMu COouMarnbHOro
obecnyxvBaHus, a Takke MNpu HeobxOAMMOCTM NPedoCTaBnAlT onepaTtopy obLwedoCTYnHY KHgopmaumio o
OEeATenbHOCTU AaHHbLIX OopraHusauunin, hopMupyemMyo B COOTBETCTBMM C TFOCYAApCTBEHHOW U BeOOMCTBEHHOW

KoncyanaHTHnmc www.consultant.ru CtpaHuua 19 ns3 28

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 07.02.2018

CTaTUCTMYECKOM OTYETHOCTLIO (B Cry4vae, ecrnv OHa He pasMellieHa Ha omumanbHOM canTe opraHmu3aumm).

KoHcynbTaHTln0C: npumeyaHue.
C 6 mapTta 2018 roga ®epepanbHbiMm 3akoHoM OT 05.12.2017 N 392-d3 B yactb 12 cratbm 23.1 BHOCATCS
n3meHeHusi. CM. TekCT B OyayLuen pegakumm.

12. lMocTynuBllaa COOTBETCTBEHHO B YMOSHOMOYEHHbIN defepanbHbli OpraH UCMOMHUTENBHOW BRacTw,
yNOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®efepauumn, opraHbl MECTHOrO camoyrnpaBneHms nHdopmaLms
O pesynbTaTax He3aBUCMMOMW OLEHKM KayecTBa OKas3aHusi YCryr OpraHusaumsamm couuanbHOro obcnyxuBaHus
nognexuT obssaTenbHOMY PacCMOTPEHUIO YKas3aHHbIMWM OpraHamMu B MECSYHbIA CPOK U YYUTbIBAETCH UMW MpU
BbIpabOTKe Mep MO COBEPLUEHCTBOBAHWIO AEATENBHOCTM OPraHn3aLmin coumnanbHOro 00CnyXuBaHumsl.

KoHcynbTaHTlntoc: npumedaHue.
C 6 mapTta 2018 roga PeaeparnbHbiM 3akoHoM oT 05.12.2017 N 392-®3 B ab3au, nepsbli Yactn 13 ctatbn 23.1
BHOCATCA n3MeHeHus1. CM. TeKCT B OyayLen pegakuuu.

13. WHcopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KaveCTBa OKa3aHWdA YyCrnyr opraHmsauvsamu
coumnanbsHoro obcnyxmBaH1s pasmMeLLaeTcs COOTBETCTBEHHO:

1) ynonHomo4eHHbIM dbeaepanbHbiM OpPraHoM WCMOMHWUTENbHOW Bnactu Ha odwuumanbHOM cante Ans
pasMeLleHns MHopMaLMmn 0 rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX YYpexaeHnsx B cetn "ntepHeT";

KoHcynbTaHTlmoc: npumeyaHue.
C 6 mapta 2018 roga PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B nyHKT 2 4actm 13 cratbu 23.1
BHOCATCA n3MeHeHus1. CM. TeKCT B OyayLen pegakuuu.

2) ynonHOMOYEHHbIMW oOpraHamum cybbekToB Poccuiickon ®degepauum M opraHamMm  MECTHOTO
CaMOynpaBrieHNsl Ha CBOMX odmuManbHbIX calTax U oduuManbHOM canTe ANnA pasmelleHuss nHdopmaumm o
rocy4apCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHusax B cetn "MIHTepHeT".

KoHcynbTaHTlntoc: npumedaHue.
C 6 mapta 2018 roga ®epepanbHbiM 3akoHoM OT 05.12.2017 N 392-d3 B yactb 14 ctatbm 23.1 BHOCATCS
n3meHeHnsi. CM. TekCcT B OyayLuen pegakumu.

14. CoctaB nHdopMaLmm O pesyrnbTatax He3aBMCUMOW OLEHKM KayecTBa OKa3aHus yCryr opraHusauvsmMum
coumansHoro obcnyXnBaHns 1 NOpsiAoK ee pa3MeLLeHns Ha oduLmanbHOM canTe Ans pa3MeLleHus nHpopmauum
O TrOCyOapCTBEHHbIX W MyHUUMNanbHbIX ydpexaeHusx B cetn "MHTepHeT" onpenensitoTca ynoNTHOMOYEHHbIM
MpasutenbctBoM Poccuiickon ®eaepaunn denepanbHbiM OpraHOM UCMOSTHUTENBHOW BRacTu.

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapta 2018 roga PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B yacTtb 15 ctatbm 23.1 BHOCATCA
nameHeHnsi. Cm. TekcT B ByayLien pegakumm.

15. YNonHomou4eHHbI dheaeparnbHblii OpraH UCMONMHUTENBHOW BNacTW, YNONHOMOYEHHbIE OpraHbl CyGbeKToB
Poccuinckon ®depepaumn, opraHbl MECTHOrO CaMOyMnpaBfeHWss U OpraHu3aumvM coumanbHOro obcnyXunBaHus
obecneuynBaloT Ha CBOMX OodwuuManbHbiX canTax B ceTn "MHTepHeT" TEeXHUYECKyld BO3MOXHOCTb BblpaXKeHMWs
MHEHW nony4aTensaMu YCnyr u UHbIMM rpaxgaHaMmm O Ka4ecTBe oKasaHMs 3TUX YCIyr.

KoHcynbTaHTlM0C: npumeyaHue.
C 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B yacTtb 16 ctatbu 23.1 BHOCATCA
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n3aMeHeHuns. CM. TeKcT B ByayLiei peaakumn.

16. KoHTponb 3a cobniogeHuem npouenyp NpoBefeHUs He3aBMCUMOW OLEHKM KadecTBa oKasaHus ycnyr
opraHusaumsiMm coumanbHOro OBCNyXMBaHUSA OCYLLECTBISIETCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuinckon ®egepaumu.

KoHcynbTaHTlntoc: npumeyaHue.
C 6 mapTta 2018 roga degepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 ctatba 23.1 gonosnHsieTcs HOBOWM
yacTbto 17. CM. TEKCT B ByayLLen peaakumu.

KoHcynbTaHTlmoc: npumeyaHue.
C 6 mapta 2018 roga PegepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 ctaTtbs 23.1 gonosnHseTca HOBOW
yacTbto 18. CM. TeKCT B ByayLLen peaakumu.

CTtaTbs 24. UHcbopmaLmnoHHbIe cucTembl B cepe coumnanbHOro o6cnyknBaHus

1. VIHdopmaunoHHBIMM cucTeMammn B cdpepe coumnanbHOro obcnyxvBaHus (danee - UHOPMaUMOHHbIE
CUCTEMbI) OCYLLECTBNAKTCA cbop, XpaHeHue, obpaboTka u npegocraBneHne wmHgopMaumMm O MoCTaBLUKax
coumnanbHbIX ycnyr (peectp MOCTaBLUMKOB COUMAanbHbLIX YCIyr) U O nonydaTensx couuanbHbIX ycnyr (peructp
nonyaneneVl coumnarnbHbIX ycnyr) Ha OCHOBaHWUM OaHHbIX, NpeacTaBideMblX NOCTaBLMKaMN coLunarbHbIX YCIyr.

2. Onepatopamu WHMOPMALMOHHBLIX CUCTEM SABMSOTCS YMNONIHOMOYEHHbIN OpraH cybbekta Poccuiickon
depepaumn M opraHusauMu, C KOTOPbIMM YyKa3aHHbIA OpraH 3akmuYwmni  [oroBopbl 06  akcnnyaTaumm
NH(OPMALIMOHHBIX CUCTEM.

3. WHdopmauuns, cogepxallasacsa B MHPOPMALMOHHBIX cCUCTEMaX, UCMOMb3YeTcs B LensaX MOHUTOPWUHra
coumanbHOro obCnyknBaHus, OCYLLECTBIEHUA FOCY4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro
obcnyxmBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero ®degepanbHOro 3akoHa W B MHbIX LeEnsXx,
onpeaernieHHbIX 3akoHogaTenbcTBOM Poccuinckon degepauuu.

CraTtbsl 25. PeecTp NnoCTaBLUMKOB COLManbHbIX yCnyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyetcs B cydbekTe Poccuiickon Pegepaumm.

2. BkniodeHwne OpFaHl/I3aLI,I/II7I couunanbHoro 06Cﬂy)KI/IBaHVIFI B peecTp noCTaBLMKOB couuaribHbIX YyCnyr
OCyLUEeCTBIIAETCA Ha D,06pOB0ﬂbHOIZ OCHOBe.

3. PeecTtp nocraBLLmMKOB coumanbHbIX YCNYr COAEPKUT crneayoLyo nHpopmaumio:
1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncy;
2) NONHOE U (ecrnm UMeeTCsl) CoKpaLLeHHOe HaMeHOBaHWe NocTaBLUMKa CoLmarnbHbIX YCNyr;

3) pata rocyaapCTBEHHOW perncrtpaumu puaMYeckoro nuua, WHAMBUAYanbHOrO MpeanpuHUMaTens,
ABMNSOLWMUXCS MOCTaBLUMKAMK coLManbHbIX YCNYT;

4) OopraHn3aunoHHO-NpaBoBas cbopma NOoCTaBLLUMKa coumnanbHbIX yCcnyr (,D,J'Iﬂ HOpnan4ecKkmnx J'WILI,);

5) agpec (MecTo HaxoXAeHusi, MECTO NPefoCTaBIeHUs CouManbHbIX YCIYr), KOHTAKTHbIN TenedoH, agpec
3NEeKTPOHHON NOYThI NOCTaBLUMKa CoLManbHbIX YCNyr;

6) bamunua, Umsi, OTYECTBO PYKOBOAUTENS NOCTaBLUMKa COLUManbHbIX YCNyr;

7) HbopMaums O NULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUMKa coumarnbHbIX yeryr (Mpy He06X0ANMOCTN);
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8) cBefeHus o hopmax coLmarnbHOro 06CnyXUBaHUS;

9) nepedeHb MNpedocTaBNgeMbIX CouUManbHbIX YCNyr no ¢opmam couuanbHOro obecnyXuBaHus U BuAAM
coumarnbHbIX YCNyT;

10) Tapudbl Ha NpedocTaBfsieMble coumarnbHble YCNyrM o hopmMam coumanbHOro o6CnyKMBaHua 1 Bugam
coumanbHbIX YCNyr;

11) nHcpopmaums 06 obLiemM konmyecTBe MeCT, NpeAHa3HavYeHHbIX ANs NPeJoCTaBNeHns counanbHbIX YCyr,
0 HanNM4YumM cBoBOAHBIX MECT, B TOM YMcne no oopmMam CoLmarnbHOro 06CnyXnBaHus;

12) nHdpopmauus 06 ycrnoBusix NpeaocTaBneHns coumnanbHbIX YCNyr;

13) nHcbopmaums o pesynbTaTtax NPoOBEAEHHbIX MPOBEPOK;

14) nudpopmMauusa 06 onbiTe paboThl NOCTaBLLMKa COLMANbHbIX YCIYr 3a nocrnegHne nNatb neT;
15) nHas nHdbopmauus, onpeneneHHas NpasutenscteoM Poccuickon degepaunn.

4. PeecTp noCTaBWMKOB couumanbHbIX ycnyr B cybbekte Poccuickon Pepepauuun pasmellaeTcd Ha
oduumnanbHOM canTe YMNOSIHOMOYEeHHOro opraHa cybbekta Poccunckon ®degepaumm B cetn "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccuickon ®enepauun.

5. MocTaBLUMK coumanbHbIX YCNyr ¢ MOMEHTa ero BKIHOYEHUS B PEecTp MOCTaBLUMKOB COUMAnbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTbL U akTyanbHOCTb MHGYOpMaLUKM, CoAepXKaLleincs B 3TOM peecTpe.

CrtaTbs 26. Pernctp nonyyartenen coumanbHbIX yCnyr

1. Pernctp nonyyatenenm couuanbHbix ycnyr copmmpyetca B cybbekte Poccuiickon ®depepaumm Ha
OCHOBaHWUM JaHHbIX, NPEAOCTaBNSEMbIX MOCTaBLLMKaMK COLMANBHBIX YCITYT.

2. Peructp nonydyatenen couuasnbHbIX YCNYr COAEPXUT CreaylLyl WHhopMaumio o nonyyartene
coumanbHbIX yCnyr:

1) perncTpaumoHHbIN HOMEP Y4ETHON 3anucy;

2) hamunnus, Ums, OTYECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;

6) cTpaxoBoOW HOMEpP MHAMBUAYaNbHOIO NIMLEBOrO CYETa;

7) cepua, HoMep nacnopTa UM AaHHble MHOIFo AOKYyMeHTa, yaoCToBepAowero NIMYHOCTb, AaTa Bblgadyn 3TUX
OOKYMEHTOB U HauMeHOoBaHMe BblaBLLUEero nx opraHa;

8) nata obpaweHunsa ¢ npocbOor 0 NpeaoCTaBNEHNN COLMANbHbIX YCNYT;
9) nata oopMneHns n Homep UHANBUAYANLHON NPOrpaMmsl;

10) HaumeHoBaHWe MOCTaBLUMKA WMM HAMMEHOBAHWUSI MOCTaBLUMKOB COLMAmNbHbLIX YCMYr, peanusyroLmnx
NHOVBMAYarbHYO Nporpammy;

11) nepeyvyeHb couunanbHbIX yCnyr, npenocrtaBiieHHbIX U NpeaocTtaBndAeMbIX nony4vaTtesno counanbHbIX yCnyr
B COOTBETCTBUMM C 3aKIMKOYE€HHbIM O0OroBOpoM O npenocTtaBneHnn couunarnbHbIX yCnyr C yKasaHuem Tapwcbos,
CTOMMOCTM coumanbHbIX ycnyr Ond nonyyarend couumaribHbiIX ycnyr, WCTOYHUKOB (bI/IHaHCMpOBaHVIﬂ,
nepnoan4YHoOCTN N pe3ynbTaToB UX NpeaoCTaBlIeHUA;
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12) nHas nHdpopmauus, onpegeneHHas NpasutensctBoM Poccuickon degepaunn.

CraTbs 27. TpeGOBaHMH K nopsiaKy npenocrtaBiieHUA couuanbHbIX yecnyr

1. MNopsigok NpefocTaBneHnst coumanbHbIX yenyr obsisaTeneH Ans UCNOMHEHUS NOCTaBLLMKaMM coLmanbHbIX
YCnyr.

2. nOpHﬂOK npenocrtaBnieHna couuanbHbIX yCnyr YyCTaHaBlimMBaeTCA NoO d)OpMaM couunanbHoro
OGCJ'Iy)KVIBaHVIFl, BnaaM coumnanbHbIX YCIyr N BKINO4YaeT B cebs:

1) HaMeHOoBaHWe CouManbLHON ycnyru;

2) cTaHgapT coumnansbHOM yCnyru;

3) npaBuna npegocTaBneHns coumnanbHon ycnyrn 6ecnnatHo nmMbo 3a nnaTy UM YacTUYHYIo Nnary;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb OOKYMEHTOB, HeobxoAuMbiX Ans MpegoCTaBfieHWs CoumManbHOW YCryru, C yKasaHuem
AOKYMEHTOB M MHGOpMaLuK, KOTopble AOMMKEH MpeAcTaBuTb Nosfyyatenb COLManbHOWM YCRyrn, M OOKYMEHTOB,
KOTOpble noanexart MpeAcTaBNeHVo B paMKax MeXBeJOMCTBEHHOro WH(MOPMAaLMOHHOIO B3avMOLEWCTBUSA UNn
npeacTaBnsaoTCAa nonyyarenem coumnanbHOW yernyrn no co6CTBEHHON NHULMATUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTM OT (POPMbI CoLManbHOro 06CnyXnsaHms, BUAOB COLMANbHbIX YCIYr.

3. CtaHgapT coumnanbHON ycnyru BrknoyaeT B cebs:

1) onucaHve coumanbHOW YCryru, B TOM Yncne ee oobem;

2) cpoKkv NpedocTaBneHns cCoumanbHON YCnyru;

3) noayLieBon HopMaTnB (hUHAHCUPOBAHUSA COLMANbHOW YCIyru;

4) nokasaTenu Ka4ecTBa W OLEHKY pe3ynbTaToB NpeaoCTaBeEHMs] COLManbHON yCcnyru;

5) ycnosua npenocrtaBlieHns counarnbHon ycnyrun, B TOM 4Yucne ycrnoBuda OOCTYNHOCTU MnpenocrtaBlieHnd
coumanbHon ycnyrun ana niBanngos U Opyrux nuy ¢ y4eTom orpaqueHvu?l NX XN3HeaeATellbHOCTHU,

6) MHble HeobXxoaNMble AMs NPeAOCTaBNEHUS COLMAnbHOWM YCMYrn MONOXEHNS.

CrtaTtbsa 28. MexBeqoOMCTBEHHOE B3auMoOAeWCTBUE NMPW OpraHu3auuu couuanbHOro obcnyxumBaHus B cy6bekte Poccuiickon
depnepauum

1. MexBeagoOMCTBEHHOE B3aMMOAENCTBME MNPU OpraHus3aumm coumanbHOro OOCnyXMBaHUA B CyObekTe
Poccuiickon ®degepaumm  un  coumarnbHOrO  COMPOBOXAEHWS  OCYLLECTBMNSAETCA Ha OCHOBE perfnameHTta
MEXBEJOMCTBEHHOIO  B3aMMOAEWCTBMS, OMNPenensiolWero CcoaepxaHue u Mnopsgok  LOEWCTBUM  OpraHoB
rocygapCTBeHHOW Briactu cybobekta Poccuiickon depepaumm B CBSA3M C peanu3aumen MOrHOMOYMA CyObekTa
Poccuiickon ®epepauunm, yCcTaHOBNEHHbIX HacToswmuM PepgeparnbHbiM 3aKOHOM.

2. PernaMeHT MeXXBeJOMCTBEHHOro B3anMoaeNncTBUs onpeaensieT:

1) nepeyeHb OpraHoB rocygapCTBeHHOW BriacTu cybwbekta Poccuiickon depepaumn, OCYLLECTBSAOLLNX
MeXXBeJOMCTBEHHOE B3aMMOAENCTBUE;

2) Bugbl AOeATEeNbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybbekta Poccumnckon
depgepaumu;

3) nopagok n hopMbl MEXBEJOMCTBEHHOTO B3aUMOAENCTBUS;

4) TpeboBaHusa K cogepxanuto, dbopMamMm M ycrioBMaM obMeHa MHdOopMaunen, B TOM YUCIe B SNIEKTPOHHOM
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chopwme;

5) MexaHu3m peanusauuMm MeponpusiTUA MO CcouManbHOMY COMPOBOXOEHWIO, B TOM 4MCMe Mopsaok
NPVBNEYEHNs1 OpraHn3auunin K ero ocyLLLECTBIEHNIO;

6) nNOopsiHOK OCYLIECTBIIEHUS TOCYAApCTBEHHOrO  KOHTPOMs (Hag3opa) M OLEHKM pesynbTaToB
MeXBeOOMCTBEHHOIO B3aMMOAENCTBUS.

Cratba 29. MNpochunakTmka o6CcToATENLCTB, 06YCNOBANBAIOWNX HY)XXAaeMOCTb rpaXaaHMHa B CouManbHOM o6CcnyxuBaHum

1. Tlpodunaktuka oBCTOATENBLCTB, OOYCNOBNUBAOLMX HYXAAEMOCTb rpaxdaHuMHa B coumarnbHOM
obcnyxmBaHUn, OCyLLLECTBNAETCS NyTEM:

1) obcnenoBaHUs YCINOBUIA KU3HEOEATENbHOCTU [paXxgaHuHa, OnpederieHns MNpUYUMH, BIUSIOWMX Ha
yXyOLLIeHNe 3TUX YCNOBUNA;

2) aHanm3a AaHHbIX Focyﬂ,apCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, npoeeaeHna npu HeobxoQMmMocTun
BbI6OpOLIHbIX coumMonorn4eckmx onpocos.

2. Meponpuatns no npodunaktuke 0BCTOATENbCTB, OOYCMOBNMBAKOLWMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM OBCRYXMBaHMM, OCYLLECTBNSAIOTCA B TOM YMCIe B paMKax pPernoHarnbHbIX MporpamMM CouuarnbHOro
obcnyxnBaHus, yTBEpXXAEeHHbIX OpraHamy rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon ®egepaumu.

nasa 8. PMUHAHCUPOBAHME COLMAJIbHOIO OBCNY>XUBAHUA U YCNOBUA
OMNATbI COUMATbHbIX YCIYT

Cratbs 30. ®uHaHcoBOe obecnevyeHue counanbLHOro Oﬁcny)KMBaHMﬂ

1. icTouHmkamm omHaHcoBoro obecneyeHuns coumanbHOro 06CnyxXnsaHns ABnsOTCS:
1) cpencTtea GrompkeToB GrogkeTHOM cuctembl Poccuiickon ®epepaumu;

2) GnaroTBopuTENbHbIE B3HOCHI 1 NOXEePTBOBAHUS;

3) cpeactBa nonyyartenew coumanbHbIX YCNyr NpyY NPeAOCTaBEHUM COUMAnbHbIX YCNyr 3a nnaTy Whum
YacTuyHyto nNnaTy;

4) poxodbl OT npeanpuHUMaTEenbCKOW W WHOW MNPUHOCALLEN [0XOo4 AeATeNbHOCTWU, OCYyLeCcTBNAeMomn
OopraHusaumsiMm coumnanbHOro o6CnyXMBaHus, a Takke UHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obGecneydeHne AeSATENbHOCTU OpraHu3auuii coumuanbHOro OGCNYXKUBAHUS, HaXOAALMXCA B
BedeHUM deaepanbHblX OpraHoB WCMOMHUTENBHOM BACTW, OCYLLIECTBISETCA B COOTBETCTBUMU C GOOXKETHLIM
3akoHopaTenbcTBOM Poccuiickoli ®efepalum 3a cyeT cpeacTs doeaepanbHoro 6logkeTa, a Takke 3a cHeT CpeacTs
nonyyatenen coumarnbHbIX YCIyr Npu NpeaocTaBNeHny coumarnbHbIX YCIyr 3a nnaTy Unv YacTUYHyto nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTM OpraHu3auun coumnanbHoro obcnyxuBaHus cybObekTa
Poccuiickon depepaumy OCyLLECTBNAETCA B COOTBETCTBUM C OrOQKETHBbIM 3akoHogaTenbCTBOM Poccuickon
depepaumm 3a cyet cpencTs GrogxkeTa cydbekta Poccunckon Gegepaumm, a Takke 3a cHeT CpeacTB nonydartenemn
coumanbHbIX yCnyr npu npegocrtaBrieHN counarnbHbIX YCyr 3a nnaTty unmn 4YactuyHyro nnarty.

4. ®duHaHcoBOEe obecneyeHne NpenocTaBrieHnst coumarnbHbIX YCyr HErOCY4apCTBEHHBIMU OpraHn3aLmsimMu,
WHAMBUAOYaNbHBIMY NpeanpyHUMaTeNnsiMu1, OCYLLECTBNSIOWMMU AeATENBHOCTL MO coLManbHOMY 06CnyXMBaHUio, U
NpegocTaBnsaWMMM coLManbHble YCNyrn coumarnbHO OPMEHTUPOBAHHBIMU HEKOMMEPYECKMMU OpraHM3aunsamMm
OCYLLECTBMSIETCS NyTeM MpefocTaBneHnsa cybcuaui m3 cooTBeTCcTBytowero 6rompkeTa OHMKETHOM CUCTEMDI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHodatenbcTBoM Poccunckon ®depepauun,
NPOBEAEHUS 3aKynoK couuanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbCcTBoMm Poccunckon Pepepauumn o
KOHTPaKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr nns obecneyeHust roCydapCTBEHHbIX U
MYHMUMNAmNbHBIX HYXXA, a Takke 3a CYET CpeacTB MonydvaTenen coumanbHbIX YCAyr npu npegocTaBlieHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHY Nnary.
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5. YNonHOMOuYeHHbI deaepanbHbil OpraH UCMOSNTHUTENBHOW BMacTW, YNOMHOMOYEHHbIA opraH cybobekTa
Poccuiickon ®epepaumm Bnpase npuenekatb MHblE NCTOYHUKN (DUHAHCMPOBAHUS COLMAnNbHOro obCcnyXuBaHus, B
TOM YuCne Ans peanv3auun COBMECTHbIX NMPOEKTOB B JaHHOW cdhepe.

6. Mopagok pacxodoBaHUsA CpeacTs, 0bpas3oBaBLUNXCS B pesynbTaTe B3MaHWs NnaTtbl 3a npegocTaBneHne
couuanbHbIX YCNyr, ycTaHaBnmnBaeTcs:

1) degeparnbHbIM OpraHoOM MCMOSIHUTENbHON BRactTu - AN opraHusauuii coumarnibHoOro o6CnyXuBaHus,
HaXOAALMNXCA B BeAeHUN peaeparbHbIX OpraHoB UCMOMHUTENBHOW BNAcTy;

2) ynonHOMOYeHHbIM opraHoMm cybbekta Poccuiickon ®depepaumm - OnNg opraHv3aumi  coumanbHOro
obcnyxumBaHus cybbekta Poccuiickon Pegepaumm.

7. nOpFI,D,OK pacxoaooBaHuA CpeacTs, 06pa3OBaBLIJI/IXCF| B pe3yibTate B3MMaHUA niaTtbl 3a npegocraBlieHne
coumanbHbIX ycnyr, OOJKeH npeaycMmatpmBatb BO3MOXHOCTb WCNOMb30BaHUA J3TUX CpPeacTB Ha TeKyLlyko
0eATenbHOCTb, pa3BuTue opraHn3aumnm counanbHOro O6CJ'Iy)KI/IBaHI/IF|, CTumynmpoBaHue ee paGOTHVIKOB.

8. Ecnu rpaxpaHuH nonyvaeTt coumanbHble YCnyru, npeayCMOTPeHHble WHAMBUAYanbHOW Mporpammon, y
NOCTaBLLMKa Uy NOCTaBLUMKOB CoLMarbHbIX YCIYr, KOTOPblE BKIOYEHbI B PeeCTp NOCTaBLUMKOB COLManbHbIX YCryr
cybvekta Poccuiickon depepaumm, HO He y4acTBYOT B BbIMNOMHEHUW TFOCYSAPCTBEHHOrO 3afaHusa (3akasa),
MOCTaBLUMKY UMK MNOCTaBLUMKaM COLManbHbIX YCMyr BbINMayuBaeTca KOMMEeHcauus B pasmepe W B nopsigke,
KOTOpble onpeaenstoTcs HOpMaTUBHBIMU NPaBoBbLIMK akTamu cybbekTa Poccunckon ®egepauun.

Ctatbs 31. MpegocTaBneHune coumnanbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B popme coumanbHOro o6CnyXuBaHWS Ha AOMYy, B MOMyCTaluMOHapHOW W
cTaumoHapHomn opmMax coumansHOro obcnyxmBaHms npegocTasnaoTcsa 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpajasBlMM B pesynbTaTe 4Ypes3BblYalHbIX CUTYauui, BOOPYXEHHbIX MeXHaLMOHAamNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyrn B hopme coumanbHOro obecnyxkmeBaHus Ha AOMY M B NonycTaumoHapHon dopme
coumanbHoro obcnyxmBaHua npedocTaBnsaoTcs GecnnaTHO, ecrnv Ha gaTy obpalleHns cpefHeayLleBo OOXO4
nonyyaTtens couuanbHbIX YCMyr, PacCYMTaHHbIi B COOTBETCTBUM C HOPMAaTUBHLIMW MPABOBbLIMW aKTaMu
Poccuitickoit depepauun, HUXKe NpegenbHoW BEMNWYMHBI UNW paBeH MpedenbHON BenuuuHe cpeaHenyLeBoro
goxona Ans npedocTaBneHus coumarnbHbIX ycrnyr 6ecnnatHo, YCTaHOBMEHHONW 3akoHOM cybbekta Poccuiickoi
depepauymm.

3. HopmaTuBHbIMM NpaBoBbIMU akTamu cybbekToB Poccunckon ®egepaummn moryt ObiTe NpeaycMOTPEHbI
MHble KaTeropum rpaxgaH, KOTopblM coumarnbHble ycnyri npegoctaBnsaoTca becnnaTtHo.

4. Mopsgok onpedeneHus cpegHeayWeBOro goxoda Ans npefocTaBreHns coumanbHblX yenyr 6ecnnartHo
ans uenen Hactoswero ®enepanbHOro 3akoHa ycraHaenueaeTtcd [NpasutensctBom Poccuiickon degepaumm.

5. Paamep npegencHoW BenuuYMHbl CPpeaHeayLeBOoro AoxoAda Ans MpefoCTaBfeHust coumanbHbIX Yeryr
GecnnaTHO ycTaHaBnMBaeTCa 3akoHamu cybbekta Poccuiickon defepaumn u He MOXeT ObiTb HUXKE MONyTOPHOM
BENNYUHBbI NPOXUTOYHOIO MWHMMYMA, YCTaAHOBMEHHOro B cybbekTe Poccuiickoi ®epepauun Ansi OCHOBHbLIX
coumanbHo-gemorpadny4ecknx rpynn HaceneHust.

Cratbs 32. Onpep.eneHMe pa3Mepa nnaTtbl 3a npeaocTaBlieHUe counanbHbIX yecnyr

1. CoumanbHble ycryru B popMe coumnanbHOro o6CnyXMBaHMs Ha OMY W B MOrycTauuoHapHow dopme
coumansHoro obcnyxvBaHuUs NPefoCTaBnsAlTCSA 3a NNaty WM YacTUYHYK nnaTy, ecnu Ha gaTy obpalleHus
cpegHeayLeBOW [oXon nofyyaTenen coumanbHbIX YCMyr, PpacCYUTaHHbIA B COOTBETCTBUM C YacTbio 4 cTtaTbu 31
HacTosiero ®deaepanbHOro 3akoHa, MpeBbIWAET MNpPefenibHyl  BENWYUHY CpedHedyLIeBOro  40X0Aa,
YCTaHOBMEHHYK YacTbio 5 ctatbh 31 HacTosiwero ®egepanbHOro 3akoHa.
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2. Pasmep exeMmecsa4yHOM nnaTbl 3a MpefoCcTaBlieHMe couuanbHbiX ycrnyr B ¢opMe coumnanbHoro
obcnyxmBaHus Ha JOMY U B nornycraunoHapHon oopmMe coumnanbHOro 06CnyXMBaHns paccunTbiBaeTCs Ha OCHOBE
TapudoB Ha coLMarnbHble YCryrn, HO He MOXET MPeBbIWAaTbh NATbAECAT MPOLEHTOB Pa3HuLbl MEXAY BENUYMHON
cpeaHeayLeBoro goxoda nonyyaTens couuanbHOW yCnyru u npeaensHOn BEeNUYMHOW CpeaHeayLweBoro 4oxoaa,
YCTaHOBMEHHOM YacTblo 5 cTtaTbn 31 HacToswero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CcTauuoHapHou ¢opme coumanbHOro obCcnyKMBaHMSA NPeAoCTaBMASTCA WX
nony4yarenam 3a nnaty unn 4aCTtudHyro nnaty, 3a UCKIMK4YeHunem nonyaneneVl coumanbHbIX yCnyr, yKka3aHHbIX B
yacTtax 1 u 3 ctatbun 31 HacToswero PegepansHOro 3akoHa.

4. Pasmep exemeca4yHoW nnaTbl 3a nNpegocTaBneHWe couumanbHbIX YCNyr B CTauuoHapHon opme
coumanbHoro obCnyXMBaHWUS pPacCYMTbIBAETCS Ha OCHOBE TapudOB Ha couuasbHble YCMAyru, HO HEe MOXeT
npeBbllWaTb CEMbOECAT MNHATb MPOLEHTOB CpedHedylWeBOro Aoxoda mnonydartens couuanbHbIX — YCHyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepanbHOro 3akoHa.

5. MnaTta 3a npegocTaBneHve couuanbHbIX YCIyr MNpoOM3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npefocTaBneHnmn coumarnbHbIX YCNyr, NPeayCMOTPeHHbIM cTaTben 17 HacToswero PegepanbHOro 3akoHa.

naea 9. KOHTPOJ1b B COEPE COLUUAINIbHOIO OBCITY)XXUBAHUA

Crtatbs 33. locyaapcTBeHHbIN KOHTponb (Haa3op) B ccepe coumanbHOro o6cnyxmBaHus

1. K OTHOWeHUsiM, CBA3aHHbIM C OCYLLECTBIIEHMEM FOCYAapCTBEHHOro KOHTpons (Haasopa) B cdpepe
coumanbHoro o6cnyxuMBaHusi, opraHuM3auvei M NpoBeAeHVMEM MPOBEPOK MOCTABLUMKOB COLMAnbHbIX YCIyr,
NpMMEHSTCA nonoxeHns ®egepanbHOro 3akoHa oT 26 gekabps 2008 roga N 294-03 "O szawmrte npas
lopuanYeckux nuy M UHAMBMAYANbHbIX NpeanpuHMMaTtene npu OCyLLECTBIEHUU TOCYAAapCTBEHHOIO KOHTPOIS
(Hap3opa) n MyHMLMNanbHOro KoHTpons".

2. PervoHanbHbIi rOCyAapCTBEHHbIV KOHTPOMb B cdepe coumanbHOro obcnyxuBaHWs OCyLecTBhAseTcH
YNOfIHOMOYEHHbIM  OpraHoM cybbekta Poccuiickon ®egepaumm B nopsigke, YCTaHOBNEHHOM  OpraHoMm
rocygapcTBeHHON BnacTu cybbekTa Poccuiickon degepaunn.

CTtaTbs 34. O6LecTBEHHbIN KOHTPOnb B cdepe couuanbHOro o6cnyXuBaHus

OO6LLEeCTBEHHbI  KOHTPONb B cdepe coumanbHOro ob6Cny>KMBaHUA OCYLLECTBASIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHM3auusiMM B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon ®epepauunm o
3awute npas notpebuTtenen. OpraHbl rocygapCTBEHHOM BnacTu cyobekToB Poccuickon Pepepauun B npegenax
YCTAHOBMEHHON KOMMETEHLMN OKa3blBalOT COAEWCTBME rpaKgaHam, OOLEeCTBEHHbIM M WHbIM OpraHuM3auusim B
OCYLLIECTBMNEHMM 0OLLECTBEHHOIO KOHTPOIS B Chepe coumanbHOro obCnyxmnBaHus.

Fnasa 10. 3BAKITIOYUTENbHbBIE N MEPEXOOHbIE NONOXEHUA

Cratbs 35. [lepexoaHble NONOXeHUsA

1. YTBEpPXOEHHbLI OpraHoM rocyaapCcTBEHHOW BnacTu cybbekTa Poccuickonn depepaumym B CBS3U C
npuHATUEM HacTosawero ®enepanbHOro 3akoHa NepedeHb couunarnbHbIX YCIyr, NPeaocTaBnsieMbiX NOCTaBLMKaAMM
coumanbHbIX ycnyr B cybobekte Poccuiickon ®degepaumn, He MoOXeT ObiTb COKpalwleH MO CPaBHEHUD C
yCTaHOBMEHHbIM B cybbekte Poccuickon Pepepauum no coctosHuio Ha 31 pekabpss 2014 roga nepedHem
coumanbHbIX YCNyr, NPeAoCTaBnseMbIX OpraHM3aumsiMm coumanbHoro obcnyxuBaHus B CybbekTte Poccumnckom
depepauymm.

2. B pamkax OndawmMxcs npaBOOTHOLLEHMW A8 nonyvaTtenen couunanbHbIX YCRyr, Y KOTOpbIX NPaBo Ha
nony4yeHve couunanbHbIX YCMAyr BO3HMKIO B COOTBETCTBUM C [OENCTBOBaBLUMM [0 [AHS BCTYMMEHUS B cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCTaBlieHWUst couuManbHbIX yCnyr B cyObekTe Poccuinckon
depepaumun, BHOBb YCTaHaBNMBAEMble pa3mepbl NnaTbl 3a NPeAoCTaBieHMEe coumnasnbHbIX YCNYr NOCTaBLUUKaMum
coumanbHbIX ycnyr B cyobekte Poccuiickon degepaumm n ycrioBuss ee npenocTaBfieHnsi B COOTBETCTBUM C
HacToawmMm defeparnbHbiM 3aKOHOM He MOryT ObiTb Bhbille pasMepoB nnaThbl 3a NpegocTaBfieHMe 3TMM Nnuuam
COOTBETCTBYIOLLMX COLMArbHbIX YCNyr, YCTAHOBIEHHbIX MO cocTosiHMio Ha 31 gekabpsa 2014 roga, a ycrnosusi
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npeaocTaBneHns COOTBETCTBYIOLLNX COLManbHbIX YCNYr He MOryT ObiTh yXYALUEHbl MO CPABHEHUIO C YCMOBUSIMM,
yCTaHOBMEHHbIMU MO cocTosAHMIO Ha 31 aekabps 2014 roaa.

Crtatbs 36. O NMpM3HaHMK YTPaTUBLUMMU CUNY OTAENbHbIX 3aKOHOAATENbHbLIX AaKTOB (MONIOXEHWUW 3aKOHOAATeNbHbLIX aKTOB)
Poccuiickon ®Pegepaunn

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OOCNyXMBaHWWU rpaxkaaH
noxwunoro Bo3pacTta n nHsanuaos" (CobpaHue 3akoHoaatensctBa Poccuiickon ®egepauun, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyXMBaHWUS
HaceneHusa B Poccuiickon ®epepauymmn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaunn, 1995, N 50, crT.
4872);

3) ®epepaneHbIi 3akoH oT 10 mnions 2002 roga N 87-®3 "O BHeceHUn nameHeHns B ctatbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxueaHus HaceneHus B Poccuiickon ®egepaunn” n JONOMHEHNUS B CTaTbiO
2 3akoHa Poccuiickon ®egepaunn "O ctaHgapTtnsauun” (CobpaHue 3akoHogatensctBa Poccuiickon ®enepaunn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 depepanbHoro 3akoHa oT 25 uona 2002 roga N 115-03 "O npaBoBOM MOMOXEHMM
MHOCTPaHHbIX rpaxaaH B Poccunckon ®egepaummn” (CobpaHune 3akoHogaTenscrea Poccunckon Pepepaumm, 2002,
N 30, ct. 3032);

5) ctratbn 17 n 23 depepanbHoro 3akoHa ot 10 aueapsa 2003 roga N 15-03 "O BHeceHUU U3MEHEHUN U
[OONOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsatuem ®egepanbHoro
3akoHa "O nuueH3anpoBaHMU OTAENbHbIX BMAOB gAeatenbHocTu" (CobpaHve 3akoHogatenbcTBa Poccuiickon
®epnepaumn, 2003, N 2, cT1. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHeCEHUN U3MEHEHUI B
3akoHogaTtenbHble akTbl Poccuiickon ®epepauumn n npusHaHnn yTpaTMBLLMMK CUMY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccuiickon depepauumn B CBA3M C NPUHATMEM deneparnbHbiX 3akoHOB "O BHECEHMUM W3MEHEHU W
aononHeHnn B ®egepanbHbii 3akoH "O6 obLWMX NpyHLMNAax opraHn3auumn 3akoHogaTenbHbIX (MPeaCTaBUTENbHbBIX)
N WUCMNOMHMTENbHBIX OPraHOB rOCYOapCTBEHHOW Briactu cyobektoB Poccuiickon ®epepauun” n "O6 obwmx
NpMHUMNax opraHM3aumm MecTHOro camoynpaeneHus B Poccuiickon ®egepaunmn” (CobpaHve 3akoHoaaTenbCcTBa
Poccuiickon ®epepaumu, 2004, N 35, ct. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa oT 23 wmona 2008 roga N 160-®3 "O BHeceHUM U3MEHeHUn B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®epepauumn B CBA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBIEHUS
nonHomoumn lNpasutensctea Poccuiickon ®egepauun” (CobpaHue 3akoHopgaTensctBa Poccunckon degepaunm,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-®3 "O BHECEHWM WU3MEHEHWI B
oTgenbHble 3akoHodaTtenbHble akTbl Poccuiickon depgepaunn B cBA3M € npuHATMEM PepepanbHoro 3akoHa "O
OecnnatHon topugudeckorn nomowm B Poccuickon ®depepaumn” (CobpaHue 3akoHopaTenbcTBa Poccuiickon
depepauun, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 PepgepanbHOro 3akoHa oT 25 Hoa6ps 2013 roga N 317-®3 "O BHeceHUN N3MEHEHWI B
oTOenbHble 3akoHodaTenbHble akTbl Poccuiickon depepaumm M NpuUsHaHWM YTPaTUMBLUMMUW CUNY OTAENbHbIX
nonoXeHu 3akoHogaTenbHbIX akToB Poccuiickon degepaumm No BoOMNpocaM oOxpaHbl 340POBbsl FpaxdaH B
Poccuiickon ®egepauun” (CobpaHune 3akoHogaTensctea Poccunckon Pepepaumm, 2013, N 48, cT. 6165).

CrtaTbs 37. BctynneHue B cuny Hactosiwero ®egepanbHOro 3akoHa
HacTtoswun ®enepanbHbiin 3akoH BeTynaeT B cuny ¢ 1 aHBapsa 2015 roga.
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PepepanbHbIi 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014) [okymeHT npegoctasneH KoHcynbTaHTlnoc
peq. o [NaTa coxpaHenus: 07.02.2018

"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

B.MYTUH
Mockea, Kpemnb
28 nekabpsa 2013 ropa
N 442-03
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