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flo,roxeu lre

o noAfoToBKe H rIpoBeaeHI{I{ CaMOO6CJIeAOBaHfiq yqpexAeHI{'I

1. O6urr.re no,ro)fieHuq.
1.1. lloroxeuue o npoBeAeHI,II4 caMoo6cre.{oBaHaq, B .4aJIr,HefrIIreM

(IloroxeHrze)), pa3pa6oraHo B coorBercrBl-ru c 3aKoHoAareJIbcrBoM u

HOpMarHBHbrMr.{ npaBoBblMlz. aKTaMv Pocclziicxofi @eleparlrzn z Pecny6:r rzxz

Kape,rur, Ycraeo14 yripexAeHrit.
1.2..{auHoe noJroxeHlze onpeAe,'Iter craryc, ocHoBHbie noHtrllt, uerv,3araqv,

nopflAoK rz coAepxaHl4e caMoo6cJleAoBaHns yqpe)KAeHI,It.

I . 3.B pauxax AaHHoro nondxeHufl l4cnonb3ylorct cfl eAylourl'ie onpeAeneHlzt :

- caMoo6cJtedoeauue y4pmdeHun caMoorleHKa ee AetrelLHocTI4,
c oco6crByloular pa3BHTI4lo cr4creMbl BHyrpeHHefo ynpaBneHlzt KaqecrBoM

yclonni.t, npoueccoB u pe3ynbraroB ocyurecrBreHl4q AetrenbHocrlt ll oKa3aHVl

couliaJrbHbIX ycJryf ;

- npouecc ca,r4oo6cnedosaHun - AetrenbHocrb, Hoctrrat KoMnneKcHtli

cr4creMHl,rfi xapaKTep BKrnr{eHut Bcex yqacTHHKoB OTHOITIeHTZfi (pa6OrHZrcOn,

nonyr{arerer ycnyf, r{reHoB HX ceMell
yupegurerefi rr Ap.) B aHarr43. olleHKy,

!!3MeHeHUi yrlpexAeHLrt.
- KaLtecm6o ycnoeui - coBoKynHocrt KaqecrBeHHbIX (xprlrepua,lruux)

xapaKTepr.rcrLl K Heo6xoIliMbIX LI IOCTaTOqHT,IX yCJIOBI,Ifi AetTeJrbHOCTli

yr{pexAeHHq 14 oKa3aHllt coLU4aJIbHtlx ycnyf (HopMaruBHble npaBoBLIe, I{aApoBbIe,

Marep14airbHo-rexHHLIecK14e, nH{ropuaunouHo-KoMMyHHKaquouHtte lt 4p.)
- KALteCm60 npo4eccos - coBoKynHocrb KarIecrBeHH6IX (KpI'irepua:rsultx)

xaparcepHcTr4K rrpolleccoB y paBIeHI4q ,{e'TeJILHOCTbIO yqpexAeHl4t u

npeaocraBneHur couua[bHbrx ycJIyr.
- Kalrecmao psyrxbmamos - coBoKynHocr6 KaqecrBeHH[,Ix (KpI{Tepu anLHbIX)

xapaKTepr4crrl K pe3ynF,TaroB Ae.f,TerbHocru yr{pexAeHuq I'I oKa3aHll.s couI4aJII'Hblx

ycnyf (Bocrpe6oBaHHocrb y oryqarenr ycJlyfl4, B MecrHoM coo6 lecrBe, Ha

r,r 3aKoHHLIX npeacTaBilTene14, naprHepoB,

o6o6uleslle pe3yJltraroB LI [J]aHI4 poBaH14 e
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MexAyHapoAHonn, $egepaluHoM, peruoHaJllnou yponu.ax).



- KAL\^Cfu\O yc]yJu - coBoKynHocrb KaLrecTBeHHbtx (xpurepua.Jlbulrx)

xapaKTepncruK, orpaxarculux cnoco6Hocrl npenocrae'lreuol ycnyrli

COOTBSTCTBoBaTI norpe6uOCr.ql4 e€ flolyr{aTeJlq tl cO.4eftcreosaTb pa3BI{TI]}o ero

TBOpqeCKOTO nOTeHUHa,'la'

14. I_{ellro npoBeAeHHr caMoo6creAoBaHuq trBrteTcA o6ecne.{eHue

IOCTynHOCTT4 T{ oTKpbrTocTH r'rHsopvauura o pe3ynbTaTax AeqTenbHocTu

yqpexAeHuq rz repcneKTr4Bax ee pa3Br4Tr{q Anq nonyqaTeneii ycnyf, CoI-IHaJILHLIX

IlapTHepoB. focy.4apcTBa H 06ulecrBa.

l.5.3aaaqu:
1.5.1. no,'ryueHhe o6'beKrt4BHoil uH4)opMauul4 o KarJecrBe yc,roaufr. npoueccoB

ti pe3yJrbTaToB OCytIIeCTBIeH14t AetTeJIE,HOCTI4 yqpeXAeHI-ieM 14 OKa3AHUS

couhanbHblx ycnyf:
I.5.2. ycTaHoBneHrie cTeneHu COOTBeTCTBT4T QaXrUuecxoro coaepxaHuq

IeqrerbHocTI-l u oKa3aHr4fl ycnyf KpHTeputM l{ noKa3aTeJItM KaLIeCTBa;

I .5.3. ertsereHlie noreHufiaJla KaqecrBa yqpexAeHl'{t I4 ToqeK ero pocra'

1.6 Cauoo6c,reAoBaHre npoBoAnrcq yqpe)KAeHl4e exeroAHo ua I anpenr (Ha I

ceurr6pr) reKylrtero roAa.

2. flopnaon u coAep)I(a H Ile caMoo6cJreroBa H l.lq yq perueHuq'
2. 1 .flpoueAypa cauoo6cleAoBaHut BKJrtoqaer n ce6l clegyrorlue 3ralrE'l :

2.1 .1 .n:raHupoaauue Il ocyulecrBJleHl'Ie noAforoBI'ITerbHbIX pa6or no

caN,too6c,reAoaaHI'tlo yqpex{^qeHxfl :

- yrBepxAeHue pyKotsoAl'lre,rl (roopAzHaropa) u cocraBa pa6o'Iei rpynnbl,

oTBeTCTBeHHOii ga nolroroery orvera (npeAcraaure;rr4 aAMI4HIICTpaUI-{H, OpfaHa

rocyAapcrBeHHo-o6ulecrBeHndro ynpauneuul, pa6oruur(oB, noJryqare:reii yclyr,
qreHoB ux ceuefi u 3aKoHHblx npercraBhrenefi, napruepoe r'r 4p.)

- pa:pa6orra H yrBepxAeHl'ie crpyKrypbl Oruera,
- yrBepxleHr4e fpaollKa pa6orbl no noAroroBKe orqera.
2. | .2. oorauuzauzt I'i poBeAeH ne cauoo6cneAoBaHl'it :

_ c6op u osopl,r,reHue Heo6xoArzMbtx cTaTucTHqecKr.l x 11 aHanriTl4qecKI{x

NAHHbIX.

- npoBeAeHlie onpocoB !'I aHKeTI4pOBaHUq ypoBHt yAoBnerBopeHHocTli

KaLlecTBoM yclonui, npoqeccoB LI pe3ylbTaToB no,ryuare,rei ycnyr rl naprHepoB

yqpexaeHHfl.
-[poBeAeHI4ecaMooueHKl,lypoBH'KoMneTeHTHocTupaooTHI.]KoByqpe)(AeHuq.
2.L3.o6o6ruenue nonyqeHHbrx pe3ynbTaToB 14 nOA|OTOBKa Ha I4x OcHoBe

fiolHoro h KparKoro orqera o catraoo6c,leaoBaHl'l1'1;

2.1.4. paccvoTpeHr4e poeKTa oTrteTa Ha OTKpbrTbrX 3aCeAaHIZtX OpfaHoB

yrrpaBneHut yqpex{.qeHut Ii BHeceHI4e KOppeKTI'rpoBKI4 B erO COIepXaHI'Ie;

2.1.5. npeacraBJleHt4e orqera yqpeAl{Tenlo, Ha aai4-te yvpexAeHnq n Apyrl4x

Hc l oqHHKax uH$opltaunu.
2.2. Cporrz, Qopnra rpoeeaeHtlq caNloo6cnenoBaHut, cocraB JIl4q, npuB'leKaeM['IX

IIqe|onpoBeAeHlzfl,onpe.{enqrcTc'yqpexAeHl4eMBcooTBeTcTBI4I4cocpoKaMI,
VCTAHOBNEHHbIMU HOPMATI,IBHbIM14 AKTAMI'I.

2.3. B noouecce cauoo6cleAoBaHl4s lpoBo.4urct caMoaHa-Illl3 I'I oI]eHKa:

2.3.1 .xaq C.IIOBI,IH CCTBJIC r{ oKa3aH



- HOpMar h BHoe npaBoBoe o6ecneqeH He

- KaapoBoe o6ecne.leHue
- MaTeplrar'IbHo-TexHur{ecKoe o6ecneqeHl4e, B T.q' c ofpaHl4r{eHHblMli

BO3MO)KHOCTTMI'I 3AOpOB6t A 14HBaJII4AOB

_ yqe6Ho_MeTo.quqecKoe o6ecne.leHue, B T.rt. c ofpaHuLleHHbtMn BO3MOXHOCTSMU

3AOpOBbq H I4HBa"qn.[OB

- 6n6:ruoreqHo-nHSopMauHoHHoe 06ecneqeHl'le, B T.q. c orpaHl'iqeHHBIMI4

B03MO)ItHOCTTMH 3AOpOBbt I.i 14H BaJII't AOB

- uHSopMauLIoHHo-TeJIeKoMMyHI4KaulioHHoe o6ecneqeH[e, B T'q' c

ofpaHIzqeHHbIM14 BO3MOXHOCTTMI'I 3AOpOBLt I'I HHBaJIH,{OB

- ycroBI4q Ant oxpaHbl I{ yKpenJIeHIZt 3AOpOBr,t, OpfaHl{3auuH nvraHufl'

O6yqarcUuxgt, B T.Ll. C OrpaH H rleH HbtM t4 BO3MOXHOCTSMI{ 3.qOpOBbf 14 HHBa^1II4.qOB

- BO3MOXHOCI h OKa3aHUt ncHXo,'lofo-neaafof lrqecKoil. Mea uHHcKoil Ll

coul4aJlbHoii noMouIH o6y'IaroulHMct, B T.q. c ofpaHr{qeHHI'IMI'l Bo3MoxHocrqMl'l

3AOPOBb,g I,I I{HB€LNHAOB

- MOHr.lTOpr4Hf yAOB,IeTBOpeHHOCTU KaqeCTBoM ycnoBuI
2.3.2.xaqecrea npoueccoe ocyuecre,qeuLlq aeqrerlHocrl4 14 oKa3aHt,tq vcryr:

C uc m eu a ynp a6rx eHun y4p Qtcd e u ue,v

- crpyi(rypa opfaHoB ynpaBneHl'lt
- .[esrerbHocrb opfaHoB ynpaBJIeHI'It no rIoBI'IUeHI]IO KaqeCTBa yclyf
- aHaJrH3 BKJrrcqeHHocTI4 yr{acrH14KoB oTHOUeHni',l B C}rCTeMy ynpaBreHuq

- BHVTpeHHtt Cl4cTeMa olIeHKI4 KaqecrBa

C uc meua npe d o c masne Hufl c o Lp ax b H btx yc'xyz

- aKryaJrbHocrb cneKrpa ycnyf c yqeroM norpe6Hocrei nonyqarenefr ycJlyf

- on caHfie ycnyr noJlHoro uHkna
- yqeT HHALI Br{IyanbHblx cfloco6Hocrei, cl4creMa npu3HaHLs HyXAaeMOCTI'l tZ

o6ecne.reH11e B npouecce oKa3aHtit ycJ'Iyf

- BpeMr npelocTaBreHvIfl ycryfrl
- oKa3aHr{e ycnyr nonHofo qI,IKna I'1 B nOJIHOM O66eMe

2.3.3. xaqecrea pegyrtraroe ocyulecrs,'IeHuq ne.qrerrHocru fi oKa:aHI4q Ycryr:
- pe3ynbraTI4BHOCT6, KaLIeCTBO l'l SQQeKTI4BHOCTL, OKa3aHI'It yCJIyf

- eocrpe6oeaHHocTb VvpexneHur y nonyllarent ycJlyf
- Bocrpe6oBaHHocrt V.ipexAeHI'lt B MecrHol,t coo6ulecrse
-BOCTpe6OBaHHOCTb VvpeN.4entu Ha pef!{oHanbHoM, QeAepanr'HoM t4

MexayHapoaHoM ypoBHfl x.
2.4. Pe:ynrrarbl caMoo6creAoBaHl4q yqpexAeHt4t o$opMnsrcTct B BHAe orqera,

BKnloqarculero l4HoopMarlLlro o6 yupeNleHult, aHarfiTr4qecKyto LracTb no oueH1e

KaqeCTBa ycJrOBI4fi, npoUeccoB u pe3yJIbTaToB, npl{nox(eH}it c }lCnOJIb3oBaHI4eM

rpaQar<oe, rtiarpaMMaM, ra6luu 14 I4HbIx crart'Icrl'irlecKu x Marepua,loB,

noaTBepxAarcuHX fipoBe.[eHue caMoo6cJ']eAoBaHht, on14caHI4t o6xll4x BblBoAoB 14

ToqeK pocTa ) qpexaeHHt.

2.5. Or.{er paccMarpr{Baerct Ha o6uev co6paHHI4 KoJIreKrI4Ba, yrBepxraerct
opfaHoM focyAapcrBeHHo-o6uecTBeHHofo ynpaBJIeHI{t, B qbH IIOJIHOMOqUt

BXOAT.TT AAHHaA KOM[eTeHUI{t, noAnljcblBaeTcq pyKoBoAHTerleM yqpexAeHllt,
3aBeDteTcq neqaTbrc.



1.9. Orqer HalpaBnterct yqperuret]o tl pa3Meulaercs sa caine yqpexAeHnt, He

no3nHee 25 ceHrr6pr reKyulel-o ro.qa.

1.10. orqer sB,'rreTcq .qoKyMeHTOM nOCTO.SHHO|O XpaHeHHt I4 .{OCTyneH AIq Bcex

yqacrH14 t(oB or goure guia.


