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llo.noxegue o BHyrpeHHei cucreMc oucHKlI KaqecrBa Aeqrerr,HocrH yqpel(A€HHrr lI oKa3arrnq
counalt6Hbrx ycJIyn

I. O6ruue nororrerruq,

I.I.flororteHue o euyrpeuuei:i crrcreMe oueHKu KaqecrBa Aetrer[,Hocrlz yqpe)KAeHHt H oKa3aHvt
coulr,lJrbHbrx ycnyr pa:pa6oraro Ha ocHoBe yqpeauTeJrbHbrx aoKyMeHToB H roKaJrbHbx aKToB

yqpe)IueHfit, npeAycMaTpuBaroulr4x ee rralHque, B cooTBeTcTBHr.l c HopMaTnBHbrMu npaBoBbrMr.r

.{oKyMeHraMr4 Poccr.rficroi @eAepauuu ir Pecny6,rurrz Kaperul.

I .2.Hacrorqee floloNesue ycraHaBrraBaer eauuue rpe6oraHH.s npa npoBeaeHHr4 euyrpeuuei cucreMbl
oueHxri KalrecrBa (aanee 

- BCOK) B yqpe)r(AeHur4 v flBrrercfl roKaJrbHbrM aKToM.

1 .3. OcHoeur,rl,lrl npr.rHurlflaMr.r r]yHr<ur.ro4l.rponauvt 14 pe-3BH'tuA sHyrpeuHeil cucreMbr orreHKu KaqecrBa

'BIgIOTC.g:- orKpbrrocrb u ny6ru.nocrs oueHoqHbrx npoqeayp, nocrpoeHHblx Ha coqeraHxx pa:Hoo6pa:usx
r\4cr o,noB oueHKH. IJtt Bcex yqacTHt.lKoB otuoLueHufi:

- ao6poxenarenbHocrb, Bexrr.rBocrb tr AoBeprie Bcex yqacrHxxon nHyrpeuuefi orreHKH KaqecrBa;

-KoMrrereHTHocrs u npo$eccuoHarn3M yr{acrHHKoe orHoueHl.rfi, o6ecneqzsarcut x xlllnecnoco6gocrt
BHyrpeHHcR cucreMbr oueHKH KatrecrRa;

- .tocroBepHoctb, noJrHora H aocryrrHoc-rb nHdropvauHlr, l.lcno,rr:yevoi ans npoBeaeHHs oueHKH;

- cucre\,IHocrb. KoMnJIeKcHocrt, I.i cBoeBpe\'teHHocrb ocyruecrBneHHr BHyrpeHHeil ouesx+t KaqecrBa;

- opt eHTIIpoBaHHocrb Ha yqer Bcex BHAoB pe3ynbraroe (xounereHTHocrHbrx, J'rHqHocrHbrx,

npoQeccuoHa,rrHrx z r.a.);
- o6sexr eHocrr oueHKh h Han paB.'tcH Hoc I b ee Ha pa3BllTae xH3HeHHoro noreHuuana no,ryuareneii
vcr-Iyf . pa6oTHuKoB u yqpex.qeHHs.

l.4.Iloa aHyrpeHueft cnireuoi oueHKu KaqccrBa Aeqre,rbHocrr.r yqpel(aeHqq r.r oKa3aHuq coltuilJrbnbrx
ycJryr noH14Maror coBoKynHocr6 coaep)r(aHr.rr, rexHororufi, Sopu lr MeroaoB oueuxu ycronufi,
npoqeccoB, pe3ynbraroB r.r npHHrr e peLreHufi opfaHoB ynpaBneHlit no noBLIrrIeHI4Io KaqecrBa

aerTeIbHocTu.

1.5.1{e,rl BHyrpeHHeii cucreMbr oueHKfi KaqecrBa: r.r3) reHue v a*aJru3 cocrosHu.s aeflTer,TbHocrH
yupexqeHuq anr rpLrHA-tr4A o6ocHoBaHHbrx r.r cBoeBpeMeHHbrx ynpaBneHqecKhx peueHuii,
HanpaBJIeHHLIX Ha rIOBr{UreHUe KaqeCTBa IrpeAOCTaBneHUt ycnyf It y.(OBneTBOpeHHOC'tL1 HMtl
yqacTH14KoB oTHolxeHur.r.

l.6.OcHoeHrrva Kpurepr.rqMH u noxa3areirqM!.r oueHr(u KaqecrBa sB,'r{lorcrr deaepa,rluue Kprirep}iu lr
noKa3arelrrl. yfBepx.qeHHbre <D3 Nr 273 or 21.07.2014 ro!a, perlroHanL,Hbre Kpr4repr'ru H noKa3arenu,
yrBeplr(aeHHbre perxeHueM O6urecrgeuHot o coBera tro BonpocaM couna,'rssoii 3aru[rbr h corrhalbHoro
o6cryrrrEnaHur npz MuuticrepcrBe 3apaBooxpaHeHfiq H corrualrr,Horo pa3Blrruq Pecny6ruxr't Kape-,rr.rr



o't 27 flHBapfr 2015 roaa I4 KpI{TepaIt u no(a3arenu KaqecrBa, yrBepxaeHHbre Jro6a!,r6HbrM a6roM
yr{pexaeHxq.

II. Ocnosubre HarIpaBlreHHq nrryrpeurreii cucreMbr oueHKu KaqecrBa r€qr€rbHocrH
yqpe?IqeHu'I t{ oKa3aHIlfl COUr{aJrbHbrx yc"ryr.
2.1. Opzauusa4uoHHo-ynpac:reHHecKoe HonpasjeHue - co3/Lll:lre yc,ronuii AJu pacKpbrrfi, H pa3Bu-tufl
no'reHtIHtura yqacrHHKoB ornoutenniri R AocrurxeHtrn KaqecrBa ocyuecrBJqeN{oii 4elr.e,rsHocru.
- KOOp-r H Ha uH g .qet fetbl locrti scex cv6uexroa atrlrpeHueii chcreMbr oueHKH KaqeCTBa,
- noBbl[IeHfie lllu,ra Qop,l'rapoBaHue couuaJrbHsrx, lporpeccuouaqbHbrx r4 3xcneprHblx KoMnereHuut
yrIacrHI4KoB orsouenufi: pa6oruuxoe. nolyuareireii ycnyr r.r rrneHoB r.rx ceveii, naprHepoB. cnoco6ulrx
yqacTBoBaTr, B OUeHKe KarrecTBa.

' onpeaeneHue Qyuxul'toua,rlsrtx po,rei:i H paclpeleneHr.re orBercrBeHuocrefi a ynpaBneHux!
opI-aHH3artHH. COnpOBOx{neHr.r r.r a o6ecnegeHun :Qrfer<rueHocrz awyrpeunefi cucreMr,r oueHKr.r KaqecrBa.
- pa:pa6orxa eatruoii urr$opvaquouHo-TexHo,rronzqeoxofi uar$opvu BHyrpeHHefi oucreMLr oueHKli
KaqecTBa B yqpelr(aeHHr.{,

- craHAapr 3auut 0opMaroB co6npaeuofi uuQopvauuu u pa:pa6orxa rexso,roruil ee uoloJ,rb3oBaHur;
- BHeceHlte KoppeKTI'IB B IlopMarHBHyto npaBoByro u r.rurlopuaurzoHHyro Meroar4rrecgyro ocHoBy
reqrerbHocrl'I )^{pexaeHlir c uejlb}o orpa)r(eHllr o Heii rparepHeB, rrpr.IHrllrnots, corepxarrH.f,
o6ecneqenl.rg KarrecrBa Iesren6Hocrr.{ a oKa3aH14 q ycnyr,
- co3laHlre flpotpaMMbr pa3BuTLIq yqper(AeHHs I.i nnaHoB cotIacoBaHHLIX AeficTBrzii lto pe3yJILTaTaNl
BHVTpeHHen n sHenlHefi o[eHKr KarrecrBa.

- uurpopvupooaHue Bcex yrracrHuKoB ornoruenuii o QynrcrluoHupo BaHHH vr pa3Bl.r.nn BHyrpeHHer_r
cHcreMr,r oueHKH KarrecTBa. pe3ynh faTax oueHHBaHU' H nepCneKTHBaX pa3BU-tHs yqpexleHHrr H ycJryf.
- Ipyfoe.
2.2. Hop.uamuoHoe npa6oGo( Hdnpu6.?ctlue - co3aaurre n yrBcp?naelrue roKarbHr,rx aKToB rro
con poBo)t(-1eH h lo aHyipeHttei chcTeMbt oUelKti KartecTBa:

- Ilo.roNerrae o aHyrpeHueti crzcreNre oue{KH KaqecrBa,

- f.lo,roxesue o rrpoBeneHtl.i cavoo6cleitogaH Hs yqpex(aeHlrr,
- flporpaurua MoHllropuHra yroBnerBopeHHocrri y.racrHuKog oruolreuai: nonfrare.ret ycnyr,
pa6oruuroe H [aprHepoB KaqecrBoM ycnoBHii, npo(ecc1rc H pe3yr6TaroB .qerreJrbHocrr.r N oKa3aHHs
ycnyf,
- fipura:sr o rpoBeaeHa' [pouelyp cavoo6creroeaH Hq, onpe.qereHr4' orBercr BeHHbrx 3a r..rx
o6ecneqeune u yrBepxaeHtrH orqera o cavoo6c.leaosaHr.l.1.
- rlpnxa:rt o6 yraepxneHllr fl.qanoe ocyuecrBneHr.rr aesrerrHocrrl no pe3yn6raraM BHyrpeHHet
o[enKr.'' Kaqecl Ba.

- flpura:rt tl6 v.racrhH eo sHeuFtefi or(eHKe KaqecfBa. B ToM q1rcjre He3aBr.rcHMo, oueHKH Karrec.rBa"
- flpura:lr o6 1'reepxgeHuu rlJattoe oc) [recrBlrerrur acqr e,]brrocrr.i rlo pc3ynbraraM sgerxuei orreHxr.r
Ka.Iec't Ba.

- flpynoe.
2.3. tr4u(top.va4uouuo - "vemodu,tecKoe Honpa6teHue - co3ar.nue rrpofpaMM,
vero/tuK n uHcrpylr€HTapns rro npoBejleHHrc BHyrpeHHeil ouesxa KaLrecrBa:
-llporpalrn'la caMoo6c-[eroeaHut KaqecrBa ycroeuii, npoueccoB H pe3ynLTaroB aerrerL,Hocrg
yqpelrlleHHr H oKa3aHHr COTIHaJT bHbrx yc,'tyf .

- flporpal'nra orleHxr.i KaqecrBa Aoctulresl.rii yqacrHuKoB orHouleurar: noly.iare:refi ycnyr, qneHoB r_rx
ceveii n pa6orHHnoB yqpexleHHr,
- flporpavva oqeIIKrr y,qoBrerBopeHHocru KaqecrBor'r yc,ronuii, tlpoueccoB u pe3ynbrarots aerre1rbrrocrH
yrlper{aeHHs U oKi!3aHHs ycnyf ux noiryqaTeJrqMH,

- flporpauva ouerrKu y.{oBJr'lcrBopeHHocru Ka(recrBoi\{ yc;ronuri. npoqeccoB ll pc3yn6raroB .4errerrbHocru
)qpexileHar rr oKa3aHur ycJYf rureHa\lh ceveii (:aroHusrx npetrcraBHrerefi) no,,ryuare,rel.i,
- I lporparuva ouellKH ypoBttt pa3Bur q KalrccrBa yc,,ronuii. npoueccoB x pe3ynbraroB aeqre1rbHocru
yqpelKleHH,{ 11 oKa3aHHr yc,ryr. pa6o.rHuraMfi yrrpexreHus,



- llporpaMMa oueHKLt ypoBHs pa3Burrrs KaqecrBa ycnoBr-ii, npoueccoB u pe3yn6TaroB AeqrerEHocrr-t
yqpe)r(aeHHr n oKa3aHHrr ycnyr naprHepaNrH yqpexaeHfiq.

- flporpauva oueHKI] KaqecrBa Iocru)KeHHfi yqacrH[KoB orHo[]eHn[: no,ryvarelefi ycnyf, qneHoB ux
ceMefi r-i pa6orHuKoB yqpexaeHur.

-.qpyroe.

2.4. AuatumttqecKoe Hanpa+reHue - arraJrtr3 loryrreHHbrx pe3yJrr,TaroB, coflocraBJreHue r{x c
HopMaTHBHbIMH IoKa3aTeItMu. o6o6ueHue LITotoB oqeHKLt, $opuynuponaHue BbrBoAoB Ii BLUIBIeT{He
ToqeK pocra noreHuua:ra yqpexr'leHrJr. pa6orHarcor H no,ryuare,refi ycxyr H noAroroBKa orqeroB:
- o pe3)"lbrarax MoHHTopHHfa BblqB"nerrur yAoBneTBopeHHocrri KaqecTBoM ycnoBHt. npoueccoB H

pe3ynbTaToB .qeqTe,,IF,Hoc'r'r4 yqpex{IeHHt H oKa3aHuq couHaJrhHr,rx ycnyr yqacTHHr{avu orsoruenr.rfi:
noJ'ryqarenqMH yc,ryr, pa6orurzraMlr 14 naprHepaMr.r;

- o aeqrerbHocrr..r crpyr{rypHbrx rlonpa3,1eneHr.Ifi 3a orrpeaeJreHHbril nepHoa BpeMeHH;

- Suuancoerrfi oruer;
- o BbrrroJrHeHhh focylapcTBeHHblx tr MyFrhuHnaltut rx :a.1aHui;

- o resrerbHocrl,I KoMLtccuLI no HToraNr eul rpeuHeii npoBepKr.r KaqecrBa cocroqHur c creMbr KarrecrBa.

- o caMoo6cneAoBaHnlr KaqecTBa AerTenbHocru yqpelKAeHI.Ig l.r oKa3aHut coUuanbHbx ycnyt (c
npu,roNeHllrvu).
-.qpyfoe.

III. TexHo,rorrlu, N{eroabl u Qopvsr ocyurecrBJreH s nuyrpeuuefi oueHKH KaqecrBa
AeqTeJ'Ir'HocTu y.rpe?|ucurrq Il oKaSaHHfl couHalrbHbrx ycfl yr.
3.1 . Texuo,roru oc),qecrereHraq:

- TexHoJIofuH yupaBneHHt BHyrpeHHcii. crcreuoi oueHxr{ KaqecrBa, o6ecneurlearorqne r(oopruHaurrK)
acex cy6r,erroB oucHKu, Meloro-rorH rtccKoe ellr.rHcrBo noaxo,1oB, MeroaoB, 14HcrpyMeHTapuq,
nocrynHocrb ant nonyqarenei )cx) r u lr.qeHoB (3aKoHHbrx rrpe.{craBHrerei) ux ceuefi, pa6orHnxon u
rraprHepoB Bo3MoxHocrr.r yqacTr.lr B npouejlypax oueHKH KaqecrBa;

- TexHoJIOrI4U COTpyAHI.iqeCTBa, HanpaB[eHHr,Ie Ha Br,rcrpauBaHHe orHorteH]th aoBepltr, yBa]I{eHIrt U

B3aHMHot{ orBercrBeHHocrH MexAy yqacrHHKaMr.r orHorxeHuii u cnoco6creyorqxe Aocr xeHr{ro
3annaHupoBaHHbrx uenefi, 3aaaq u pe3yxbraroB rrar{rryqllruM o6paloM;

- .t-exHolortll oco3HaHHoc nl. B npouecce Kolopbrx rreroBex HayqHTcs eagerr o6pa-: qBreHHrr rrenHKoMJ
vNreno pac[o3HaBarb npenHa3laqeHue H Mrlccuto ce6l u yupeNAeHur, B xoropoii on (oua)
ocyrUecTBJIteT npooeccr.toua,rrHylo ,[etTe-[bHocrb r{J[i nonfraeT ycjlyfy, r4 6lrrl orsercrseHHbrM 3a
Ka qecT Bo )rflj3HH B couHyMe.

3.2. MeroArr ocvrilecrs,'reHuq :

- n3yueHne HopMarHBHbrx [paBoBbrx AoKyMeHToB Ir 06 leAocrynHofi HH4)opMaqtlu, npeAcraBneHHr,tx

YTIPE)I(AEHUEM, B TOM qHCNC PA3MEIICHHI,IX B HHTCPHCT IICTOIIIII,IKAX;

- eur6opovuoe cla rHcrlrqecKoe Ha6,rrcuenue:

- ct..{cIevHbtt L.{ c Ia I Hc .j LlecKH H ilHa,lLl3bt:

- arrxerupoBaHue, r.iHTepBLrohpoBaH He. npoBcteHHe Qorlc rpynn;
- N'roHr.rTopr.rHfoBbre accIenoBaHr.r.q;

- uHrpopvaqaouHo-KoMMyHliKarrHoHHas nolrep)KKa. B ToN,r qucne c Hcnorb3oBaHr.reM ansraHuuoHHbrx
rexuo,totrzii:

- \{eTo.qhr caNfoaHa"rlH3a, caMooIIeHKL H caMOKOHTpOnt;

- N'lero.qbl oco3HaHllocru, B npoqecce Koropblx qeroBeK I.icnonb3yer oco3HaHHocrr,, KaK MexaHH3M
fpaMo rHofo ynpaBneHHt MbrcJrsMH, cjtoBaMr.t, nocrynKaMI4, 83arjMoAeiicrBHeM;

- HayqHo-MeTo.quqecKoe 14 SKcnepTHoe KoHcyjt6TI.IpoBaHue.

3. J. Oupvr,r oc vurecrcreu u r
- KOJUIeKTLIBHbTe BCTpeq OpraHOB ynpaBjreHl-rt o nnaHr{poBaHuro, peann3aur4r{ r{ nolBeleHrrro r4TofoB
BHyrpeHHei4 oqeHKr'r KariecrBa;

- HayqHo-\'rero-IlHqecKHe coBerbl. ceNtI..rHapbr. ceccHH! o6ec eqHBarculHe cucreugt lfi r<ovn,rexcustii
loitxoit K oc\ r[ccTB.leH r-o ouerrKH:



- caMoo6cIeaoBaHue KaqecTBa aetTenbHocTn yqpex(aeHlu, oKa3aHI.ig coIIIi a,lllHbIX yCnyf H AoCTI'I)KeHlll'l

yrracrHUKoB 01'HOlxeHUt;

- uHJHBU,[yeLlbHble ]r lpynnoBble o pocbl, co6eceaoBarlvt t't uccneaoBaHlit ypoBllg

yloBJleTBopeHHocTt'l KaqecTBoM ;

- npooeccl4oHa-qbHbre r{ o6ulecTBeHHLIe 3KCnepTH6Ie oIIeHKI], B TOM qI',ICJIe He3aBI'tC}IMaJl OUeHKa

KATIECTBA;

- BHyrpeHHr.rii !r BHerrrHlrii KoHTpoxb pe3ynbraTllBHocTl4, 30oeKTLrBHOCTI'I I'I KarIecTBa BHyrpeHHet

cI,{cTeMbIoueHKHKaqecTBaAegTeJ]bHocTlIyqpexAeHIiqHoKa3aHI,I,Icoq,IaJIbHI,IXycnyr.

IV. OcrroeHrre KoMfiereHuuu, Heo6xoar.rurre Aas ocyurecrBJrelllls Bllyrp€tlHeii oueHKn

KAqecTBa Aes le"l|bHOCTli yqpe?{iAeHus H OKa3aHtlfl cOqUaJbHr'Ix yC.IIyr'

vqacrHaravH ocyuecTR.IeHHg BHVtpeHHei.i orteHKU KaqecTBa aeqTenbHocTH yqpe)I(leHHt lr

oKa3aHHqcouHalrlbrlblxycJlyf'BJl'loTcgop|aHblynpaBncHl.l'l.pa6oTH},Il(l4,nojlyqaTenuycnyf!
yrrpealirenl4 I'I naprrtepbl yqperqeHHq.

Ko.v ne me u4uu o p?aH o 6 ynp aB.'te H ut ;

1 .Co:AaHrae, yrBep)r{aeHr4e cBoeBpe\reHHar KoppeKTIipoBKa "qoKa"rlbHblx aKToB, cnocobcrByloul'IX

rroRbrureHl{k-) KaqecfBa lfes ferbHocrl'l yrlpexleHuq H oKa3aHl{q ycnyf B coorBercrBHl'I C KpHTep tMX

Ka.lecrRa.
2.llpurtlrue perxeHuii. HanpaB-[e HbIX Ha pa3BLTUe CI4CTeMLI OLIeHK]',I KaqeCTBa aetTelbHocTll

yqpex(.qeH I.ls H oKa3aHHt{ ycJlyl--

3. Koopauuauaq AeqTeIbHocTn yqpexqeHl4t flO BI{J,lIOqeHUrO BCeX yqacTHI]KOB OTHOUeHHt4 BO

BHyTpelrHIolo c14cTeMy oIIeHKU KaqecTBa.

Ko.v ne m e t r4uu Pa6 onu tu ro o :

1 .Ocyuecrn,leuue nporleccuou:iirHOfi lesre,qbHocru Ha Ilpr'lHuHnax ao6poxenaTenbHocrn'

Be)I{.[l,BocTlI.KoMneTeI]THoCTI,II{aKocHoBHbIXKpuTepueBKaqecTBaoKa3arl}rqycnyr.
2. Ilpoee;teHue caMooueHKH KaqecrBa yHuBepcanbHblx. ynpaBneHqecKl{x HaBbIKOB I'I HaBbIKOB

npeloc faBjleHu.q ycnyf n ux nocrotHHoe caMocoBep[eHcrBoBaHHe

3. Vqacrue B oueHKe KaqecrBa ae{tenbHocrl4 yqpe)KAeHnt Il oKa3aHI'It ycjlyr'

Ku.ttncnrcrr4uu nolyltamc.te i yc ty,'

1. llpore-reHue foToB OCTH palBHBatb xlr Jueslrr,rii noTeHlll.IM B paMKaX yqacTu9 B .lletTenbHocTl'l

\ tlpe)lt,q.eHHt H llJlh nOI) qel{flt Ka'leCTBeHHol"t \ CjlyrH

2. Ylrerir.re orBercrBeHHo olreHuBarb ypoBeHb y,{oBnerBopeHHocru KaqecrBoN{ oKa3aHuq ycnyf H

ee pal,'ll.'lqHblx acreKToB.
3. Yqacrue B oueHKe KaqecrBa ,4etrenLHocrl'l yqpex.{enut I4 oKa3aHuq ycryf'

Ko.unemet ryutt yupedunte- rc [r u napnl ] tc po(? yL!peJ(det tun:

l. Ilpoan,reHue foroBHocrH yttacrBoBarb B pa3Burxt'l rroreHuI]ara KaqecrBa neqre"IbHocrH

yqpenqgeHl4q I'I oKa3aHI.iq COUIra":I!'Hr'IX yOnyf

2. VruenHe oTBeTcTBeHHO OIIeHXBaTb ypoBeH6 eOCrpe6oeaHHoc f h yr{pex,leHl.iq Ha pa3,'ll4ilHblx

ypoBHrx ocyr{ecrB,'relluq .[eqre,[bHocTl4.
3. Yqacrue B oueHKe KarIecrBa ae.gre:II'Hocru yqpex.qeHlr.g Ii oxa3aHr'Iq ycnyf'

V. A.,lropnrrr ocHoBHr,rx oplaHu ]a urroH Ho-yrrpaBreHqecKIIx neiicrBltr:i! o6ecne'rnsamlIIue

ts{errunrroc rb BUyTpe t tet"t cltcTciubr oue rrKrr Ka.recTBa acqTe,tbtlocTu yqpexaellUs H oKa3aIIHtr

coullaJIbrIbIx ycJyr'
L l4:yueuue u ucrro1r!,3oBarrr.re HopMarHBHbx npaBoBLIX aoKyMeHroB Poccuiicxoii @eaepaul{t] u

Pecny6,,ruxn Kapelul. pefnaN,teHTupyrculxx Hr'lH pefynupylouI{x npoBeleHLe BHyTpeHHeii filunv

He3aB!.lcltMoR oueHKu KaqecTBa

2. h:vqeHuc 14 ucnoJrr,3oBdH r{e llJVrllto-.\4eTo.]urlecKoii 6a:rl PoccHi;icxofi @eAepaqt'ru H Pecny6nH(n

Kapelnl. o6ecne.ru Barcueii co't,laHne. (lyHxulioHllpoeaHHe H pa3BI{THe BHyTpeHHeH CxCTeMbl

ottellKHKaqecTBa,BToMquclehHcTpyMeHTalbllblxnpofpaMM,coAepxaqfiXTexHoJlo|ltu'
$opvu u Meroabr orIeHKH KartecTBa c yqeroM cnequ$r.rxu AetTeJIbFIOCTII yqpe}I(AeHl'it.

oco6egHocreil nonyqareneil yc:ryr u Heo6xoat{Mocrl4 BKJIIorIeHI.lt{ Bcex yqacrHl4KoB orHorxeHxn

B ee ocyu(ecrBJeHHe.
3. Co:.rasue clicreMbr MeToAHrrecKofo ri HH(bOpMaULIOHHO-KOMMyHUKaUIIOHHOfO conpoBo}I(aeHH.q

eHvrDeHHeii cficreMbl oueHKH KaqecrBa yqpex(IeHIiq-



4. flossrureHr.re xea,ll.ttpuraulru pyxoeoar.rrelefi, pa6oruuxoo )^{pex(aeHl-it, qlleHoB opraHoB

ynpaBneHht no ocyuecrBneHulo BHyrpeHHeft ouenrr KaqecrBa H yLiacr lo B HeiaBhct4Moi

oueHKe KaqecTBa.

5. Co:aauue rBoprrecxoro xorreKrzea./ :xcnepruofi xovl.tccul.t/ pa6o'{efi rpynntr / crpyKTypHoro

no,[pa3AereHllt u r.r,. u3 qncna yqacrH Koa otlourenafi, BKJIroqat nolyvarelefi ycnyr, no

pa3Brjrr.rrc BHyrpeHHeI cHcreMbI oueHKH KaqecrBa.

6. KoppexrupoBKa r{ npI.iHfiTLIe JIoKaJIbHbx aKroB yqper(AeHl4t o BHyrpeHHei cucreMe oqeHKu

KaqecrBaj canroo6creAogaHuLr, BHyrpeHHeM KonTpone, ylacrur4 B He3aBHcHMoii oueHxe KaqecrBa

u Ap.
7 . Oprauuzauug a flpoBeAeur,re o6yleurlr yqacrHnKoB ornourenufi vs 'rr4cna nory{arenefi ycnyr x

qJreHoB r.rx ceMef oueHKe yAoBnerBopeHHocru KaqecrBoM aetreJlbHocrl.I yqpexAeHl'Is 
'r

pa3BrrTr-IeM hHAnBr{AyanbHofo xH3HeHHofo floreHl]fii]Jla.
8. flposeAeHr.re npoueAyp orIeHKr4 KaqecTBa .{esTerbHocTu yqpex.4eHl,Is c llcIIoJrh3oBaHI4eM

rexsolorsii. Soptr I verogoB oqeHrBaHuf, B coorBercrBt{r{ c lpllHlrofi nporpaMMofi (nlaHolv)

BHyrpeHHet oueHKu KariecrBa.

9. flpoae4euue coBMecrHo c non) rareJrqMu ycnyr u opmHIz3aIIIrgMLt - naprHepaMt4

caMoo6cre.4osaHas yqpexAeHHg.

10. floaroroexa orqera o caMoo6c,reAoeaHl4l, c npeacraBneHHeM ero e r'rutpopuaul4oHHo-

TeneKoMMyHuKaqltossofi c!IcreMe 14urepuer.
I I . Koppexrupoera, co3.qaHl.ie lI yrBepxaeHr{e uanog aeiicteufi yvpeNaenur no pe3ynbraraM

BHyrpeHHefi o[eHKu xaqecrBa.

12. CosraHrae ycloaufi Anr ocyqecrBJreHr.rq He3aBr.rcIIMoI oqeHKI.r KaqecrBa AetreJIr'HocrI'I
yqpexAeHHr r,r o(a3aHl4q coql{ajrbHLrx ycnyr, B ToM qIlcJIe c yqacrveM nony.{arenefi ycnyf !{

naprHepcKl.rx opraHn:auu[.


