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llpruoxenne Ns I x flpuxa:y aupexropa
fEy CO PK (UeHrp noNrouu aerqr'r Ne 6) Ne 46 o/a or 25.04.2016 r.

flo.noxenue o BHyrpeHHeM KoHTpoJre

B fEy CO PK (IIeHTp rroMourrr AerqM Nb 6>

1, 06nrue noJroxeHlrs

Bryrpeunlrii KonTponb focyAapcrneuuoro 6rc,qxenroro yqpexAeu[t

coqlra,rr,noro 'o6cryxrlBaHu.s Pecny6luxu Kaperur <lJeHrp nouorqr rerr'M, octasuuvcq 6e3

I - ," -rrorreqeHllt poAureneii, .I& 6l (.qanee <l-{eurp>) Soptrllapyerca c qenblo KoHrpont AetrerlbHocrl4
'l

oraereu fi q 4gmglsrocll oraeJl[,Hhrx corpyAHLIKoB no oKa3aHrrlo coq]IaJIbHbIX ycnyf, Irx

cootnercrnzel HopMarIiBHlM AoKIMeHTaM no coquarlbHoMy o6c:ryxunaulrrc, noBbIIrIeHIle

r{aqecrBa z Lor}$errunriocrll cou aJIr,H},rx ycnyr Ha Bcex craAusx I4x nperocraBJleHut,

npe,tyI pex(aeTrue or Bo3Mo)KHbrx orr,roHesufi or 3a^[aHHblx rpe6oeaul.til K 3THI\l ycnyraM.

| . 1. SaAaqaM q BHyr peHHero KoHTpont t BJrt rcTc9 :

!

- aocTr.rlr(eHue Ii [oAAepxaHue ypoBHs KaqecTBa couuan6HBlx ycnyf,

coorBercrB)Torqero rpe6oeanulM HopMarrrBHo-npaBoBr,Ix AoK),IeHToB;

- ocyqecTBnqHrre 3a TexHHqecKIIMIr, opraHr43aIIHOHHbIMl-i. KaApOBbTMH $anrOpaUU,

Bnr.{sroull4Mu fia.xa.recrso coq!{anbHbrx ycnyf;
:

: npenoTBpa IeHI4e 14 ycTpaHeHlre rrc6rx Hecooreerctgufi, npeabtBn.seMblx K KarlecrBy

coquanbHbrx ycnyr; 
:

- nrrpa6orr<a KoppeKTlrpyorqllx aeftcrsuii, HanpaBneHHr'rx Ha ycrpaHeHlle

HeaocTarKoB,. BbrsBjreHHbrx B npoqecce [peAocTaBJIeHI4s corll{atbHblx ycnyf u

-qoBepIIIeHcrBoBaHfi e cLIcreMbI KarlecrBa coullar'ILHoro o6c:ryx<unauua.

1.3. Bnyrpeunufi ronrpom BKJrroqaer n ce6a: ronrponr lupexropa, 3aMecrl.irerq

[apemopa, . r:ranHoro 6yxra,rrepa, 3aBeAyloqux oraeJIeHIrtMIt, esau\4HtIft KoHTpon],

pa6oruuxoe,. galroKoHTpoJrr,.

I . rlpuuqnnrt BHyrpeHHero KouTpolrq.

2.1. Bnylpegquii xourporu 6a:upyerc.n Ha cneayroultx ocHoBHI'IX npuHqlJnax:

- 34KqH.Hgcry, - co6lro4euue cnequarucraMlr, ocyuecrBlttrcllluMll KollrponL,

lpe6onaquil i.qa5oHoAarenbcrBa, HopMarI.IBHo - rpaBoBbrx axroB, orlpeaentrcul{x ux

rloxHoMo-ql4t; . _.

- orBercrBeuHocrr4 a o6r,exrueHocru - npe.qocraBneHl{e cneuuMr{craMl4,

rrrlrrMri KoHTpoJrb, AocroBepHofi Ia o6aexrunuoft un$opvaqrrl4 no I.irofaM

KOHTpOnq;

^^-rloavqHocTb [poBeaeHIrt KoHTponbHbIx MeponplitTl.Iu.

r 3. C.nyx6a BHyrpeHuero KoHTporn.

3.1. !m rpoBeAeHre KoHTpoJrbHr,rx ueporpuxruil o Ileurpe Qopvrzpyerca Cryx6a

BHlrpeHHero., KoHrpoq.r (4a,ree <CnyN6o). B cocras CryN6u nxogrr: [upexrop I{eHrpa.



3aMecrr.IreJrb ,{upexropa, rilasusrfi 61xra,trep, I'IHcneKrop tro KanpaM' 3aBeAy]ou]le

oraereHr.rrMl{. BOSrrasrser c:ry>It6y BHyrpeHHefo KoHTpors 3aMecrllreJlb [ltpexropa'

gr.rcressuii cocrae C:ryN6sr yrBep)I{aaerct npl4Ka3oM,{uperropa I{eurpa'

3.2. 9reHlt clyx6u BHyrpeuHero KoHTpon.{ I4MercT npaBo Ha:

- nnaHI{poBarL AesTerbHocrb clyx6u, cocraBJrtrb aKTbI! OTr{erI'I' CnpaB(H;

- 3HaKoMllrbct c aoKyMeHTauueii crpyrrypHrtx noapa3.{eneHufi l {eurpa' u3yqar6

npaKTUqeCKyTO AegTenbHOCTb pa6OTH[KOB IIO OKa3aHI.lrc COIIHaJIbHIIX yonyf, npOBOAI'ITb

onpocbl cpeALI nony'Iareneii coq[anl,Hbrx ycnyr;

- BHOCHTb Ha paccMoTpeHHe lupexropa npeanox(eHllt TIO IIOBbIIIeHH]O KarIecTBa I4

o6:r,eua npegocraB-treHur colluaJrbt{brx yc"nyr, eQQexruBHocTU AesTenbfiocTl.i cTpyKTypHLlX

noapa3AeneHLiii I {eHrPa;

- BHocI{Tb npearor(eul'is no pa:pa6orne HoBbIX MeroAoB I{ cpeacrB ynpaBneHu.s

KaqecTBoN'lflpeAocTaBnqeMblxcoqlIaJIbHbIXycnyf,ynr{ueHl{lococTaBaI,IcoAepxaHl,I'

HOpUarueuoii aor(yMeHTaIIUU I]O CI4 CTeN'le I(arrecTBa coqfianr,noro o6c:ryxunaulu IJeurpa,

3.3.C:ryxt6aecgoeiiAe'TeIbHocT],IpyKoBoAcTByeTc'cneAylollluMl4HopI\'IaT]4BHo-

npaBoBbIMI4 AOKyMeITTaML:

. (DeAepanbHbtM 3a(oHoM or 28.\2.2013 Is 442-03 <06 ocHosax courlalbHofo

o6clyrxueanrl;r rpaxaaH s Poccuiicxofi Oegepauutl>;

. 3axonou Pecny6:ruxu Kape:rur ot 16.12.2014 ro.qa N9 1849 3PI{ ( O HeKoropblx

BOrrpocax opfaHr{3aulz!{ cou,uanbHofo o6clyNuaauul fpaxAall e Pecny6lr'rr<e

Kape:rux>;

. flpsra:ol,r Ml.rHr.rcTepcTBa 3ApaBooxpaHeHlIt Ii couuaJllllofo pa3BI4rI'It

Pecny6rntcu I{apenu.r or 31.12.2014 Ns 2525 <06 yreepxgeHlru noptrKa

npe.qocTaBIeHI'1.{ coUua-rlbHbIX ycnyl rIecoBepllleHHoJIeTHul\{ rpa)IiAaHaM

lonyqaTentM coul'IajrbHblx ycnyf nocTaB II-iKaMH COUUa-[bHbIX ycnyf B

Pecny6:rune KaPe:rur;

. I4nsrulI HopMarr{BHo-npaBoBl,rMrr arrauu Poccnficr<oi @eaepauru, Pecny6'ruxu

Kapelul;

r YcrasoNl I {enrpa.

o Hacto.grlprMnono)l(eHl'ieM.

4. IIopagon npoBeAeHutt BHyrpeHHero KoHTpo''rl'

4.1. Buyrpeuuuii KoHTponb KaqecrBa [peaocraBneuflt coql'Iarl'Hbrx ycnyr

ocyruecrBrterc.q B Bllae IrJraHoBblx Ii BHennaHoBIIX npoBepoK C,'ryN6oi'

fliraHogHi;i KoHTponb ocyulecrBrrercq cryrt6oii B coorBercrBlili c yrBep)K.{eHIl[,INf

lupercropom n.[aHoM, xoropltil o6ecfleqftgaer [epl{oal{qHocrb x I4cKnloqaer Ay6'u'Ipoeauue

npoBoauMLIX npoBepoK.

BHer,raHoestfi KoFtrpo.rrb ocyulecrBnsercs rlo [pl{Ka3y AI'Ipe(Topa IJeurpa a cryqaltx

yxy.(ixeHlit nora:ate:reil pa6oru orge:reuufi I-{eurpa'



4.2. O6:serru, noanexaruze [poBepKe Cnyx6oil BHyrpeHHero KoHTpont yra3aHr,r B

flpulro>xeutz Nq 1 nacrosrqero floroxresus.

4.3. Pesy:nrarbr BHyrpeuHero r(oHrponr otfopurxrorcr [rrcbMeHHo a nuge Arra

npoBepKlr cryxr6rr nnyrpeHHero KoHTpoJl{ (qa,ree <Arr>) - (flpunoxeuux No 2).

B Arre nporegennofi flpoBepKrr yKa3brBarorcq $axrrt uapyureunil npegocraerenrr

coqualILHLD( ycnyr, Br,rrBneHHbre B xoAe npoBepKI.I, IiJIIT oTc)'TcTBIre TaKoBLrx, QoLIJIKLI sa

HapyrxeHr{bre HopMBl HopMaT BHo - npaBoBbrx aKToB, a TaKXe B6IBOAI'I u [peAnoxeHuq

[poBeprrcqrry rro ycrpaHeHri]o Bbu{BJreHHbIx napyureuuft. Axr noArucrnaerct qJIeHaMLI

KoMlrcct.it.i, a ra(xe 3aBeayrour.rM crpyroypHoro noapa3aeneHl.it I-{eurpa, B KoropoM

npoBoal.rJlacb npoBepKa.

4.4. Ha ocHoBaur.rur Axra .{zpercrop Moxer r43Aar6 npaxa3 c yKa3aHueM cpoKoB

ycrpaue:ur4s. napyuienlrfi u orBercrBeHHlD( nl.iq, Koropble n[gr,MeHuo utt$opuupytor

!npexropa o nprrrrrbrx Mepax.

4.5. tlprz oueuKe KaqecrBa corlualrbHblx ycryr Cryx<6oft ucnoJrb3).rorcr cJreayroulr{e

Kpr.rreplrr4 :

- norHora [peAocraBneHr4r coquaJrrHbD< ycn)T B coorBercrB]tr4 c rpe6oeauunua no

o6:selry u KaqecrBy, onpe,qeneHurrMu JroKaJrbHbrM axralru I{enrpaI

- cBoeBpeMeHHocTb npeAocraBneHr4.f couua,'I6Hbx ycnyf;

- erptf erT ueuocrr, npeAocraBJreHr4r coqxalrbHbx yclryr;

5. 3ar.nro.rurelr,H6re rroJroxeHrrt,

5.1. Pesyrurarrr BH)"TpeHHero KoHTponr frr4ThrBarorcs npx fiJraulrpoBanlrn pa6oru

L{eHrpa ua cre4yrour,rfi rca"resAapulri ro4.

5.2. Vzlr^elg'elr,us r{ aorronHeHr.rs Hacroqlqeto lloloxenrzs BHocsrcr Ha ocHoBaHI4H

npn(a3a arpeKropa I{enrpa.



flprfioxeHr.re Ne I
x floroxeHrxo o BHyTpeHHeM KoHTpone

B fEy CO PK (UeHrp noMoulr,l aerf,M Ne 6)

O6rexrr,r, rroaJrexaqlre rpoBepKe c.nyat6oii BHyrpeuHero KouTporq fFy CO PK
<I{eurp nououlu aerglr J\! 6>>.

1 Ha,ruque H cocroqHne AoKyMeHToB, Ha ocHoBaHurr Koroplrx QyHxutloulrpyer ..

Ileurp:

. ycraB IJenrpa;

o floroNeszs 06 or.leneHlrtx;

. KOJIJIEKTIiBHI,IIZAOfOBOP;

. IrITarHoe pacnucaHrre u ulalr rfranancogo - xoggficrseHnofi 4elT elr,nocrtl;

. aoJr)nuocrurre rncrpyxquu cnequaJllrcroB Ileurpa;

. npaBrriraBHyrpeHr{ero rpyAoBoropacnop.t4ral-{eurpa;

. aoKla,reHTarlnr ua o6opyaoaanr.re, npu6oplr n annaparypy.

2. Vc.[osuq pa3Me[Ieuuq I{eurpa:

. NOMEIIEHI-Iq O6CCNC'{CHLI BCEMI{ CPCACTBAMI{ (OMMYHAJIbHO _ 6bITOBOTO

o6cnyxr.rBaHr.rr x ocnalreHr,r rereSoi*roi, Sarconofi u tr4urepner cmstto;

. NPI{ 3KCIINYATAIIIIII TIOMEUIEH}I-f, COOTBETCTB)IOT IPABI{JIAM I,I HOPMAM OXPAHbI

rpyaa LI TexHIlKu 6e:onaorocrla;

o no pa3MepaM r{ cocrotHl'lrc rIoMerIIeHIrt f{eurpa ornevalor caHrlrapHo

rl'IfueHuqecKr4M, npoTlrBo[oxapHblM I4 aHTlzTeppopucT]rqecKnM HopMaM I4

I1paBr.rnaM;

. floMerIeHr.rf, I]eurpa ulreror nplt:r.a4urrii BIra, orpeMoHTI'IpoBaHLI;

. npxnefarorlful reppl-iropxq I{eurpa 6laroycrpoeHa, I4Meer xopolxue

no,{6e3aHble, 3BaKyaIILrOHHbIe nyTl.i, OCBeqeHa B HotIHoe BpeM{;

3. Kaapoeoe o6ecneqeHue I{enrpa:

o 100 %o yl(oMnneKToBaHnocrr I-{enrpa crequarncraMv B coorBercrBrrn co

TaTHLIM paonUCaHrreM;

. [oA6op clleqlraJlllcroB npol-i3Bo.ql{Tct B coorBercrBlill c o6pa:ouauueu,

rcnanaSlrraquefi , [poOecc14oHanluoi no4roronrofi ;

. BeAercc cfixcoK pe3epBa ra4pon pa60ruuxoe;

I rpoBoar4Tcs rroBLIIIIeHI4e xaanu$uraqtlu u npo$eccuouanbHoii

KoMrereHIIIrlI urarHbrx pa6orHllKoB, IIo pa3HLIM BI4aaM u <popuau;

. pyKoBoAr4Tenr{ crpyKTypHbIX noapa3AeneHvt cneAtr 3a qerKuM

pacflpeaeneHr4eM o6qsaHHocrefi cfleqlzaJlr{croB, IIpaKTI4Kyerct

BaLIMOBblpyqKa 14 B3aI.tMO3aMeHSeMOCT6;



. TIPOB9AEHI,IE ATTECTAIIUX PA6OTHI,IKOB B YCTAHOBNEHHI'IX IIOP'AKE IT CPOKAX;

. npr.rHrrr.re Mep K HeAonyuleHl{ro pa3fnaueHu.s corpyaHl-iKaM}r ueHrpa

cBeaeHr.i[ rr.{rrHoro xapaKTepa o oryrlaTerqx coquanbHLlx ycnyf;

4. Ocnaqennocrr Ifenrpa cneIrHaJrr,Hr,IM u ra6e,rsnrtlt o6opyaonanneu,

annaparypoii, npu6opauu:

. ucro-nr3oBaHue o6opy4oeanur, npu6opoe li anflaparypbl crporo no

Ha3HaqeHlrro, co.4epxaHl.Ie B TexHl4qecKn IICIIpaBHOM COCTO-'IHHn,

cr4creMarr.rqecKoe npoBeaeuHe I{cnpaBuocr}i o6opy4onaulu;

. ocHalqeHHocrr I-{eurpa o6opyaoBaHlreM, I4HBeHTapeM, Heo6xoaI'iMbIM Arq

peueuvr YcrasHrrx 3aaas, corJracto HopMarI'IBaM;

5, Cocrosuue lutloprrraqun o UeHTpe.

Ha unQopuaqraor{Hbrx creHgax I-{eurpa o6rarenbHoMy pa3MexIeHI'Irc floa;]e)Isr

cnerlrouar nu$opuaqur:

. I,I3BIEqEHI,I' I,I3 3AKOEOAATEIbHbIX I{ I]HbIX HOPMATIiBHO- IIPABOBbTX AKTOB,

coAepxalqfix HopMbr, pefynupyrcqr{e Aetrenbuocrr I {enrpa;

. MecropacfloJro)Kegue, rpa$ur pa6orrt, nolrepa rere<fouoB, aapeca I4urepuer

- caiiron u elerrpouHofi novrr'r I {eurpa.

. nepeqHu ocHoBHbrx coul4aJlbHbrx ycJryf, npeaocraBrseMbtx I{eurpou;

. orKzr3 B npeaocraBneH14H coul.lanbHofr ycnyr ;

. nopt.IloK flonyqeHhg xoucy:rlrauufi :

. Har{MeHoBaHLIe, a,4pec YqpeAurers, anpec SneKTpoHuoft noqrbt Ir HoMepa

KoHTaxrHr'x re,'reQouoo cneqfiar'rucroB, Kypnpylouux aesrenbHocrb

I{eurpa.

6. IIo,ruora oxa3r,rBaeMblx coqlraJrr'HI'Ix ycJryr, npeAocraBrqeMblx I{eurpolr.

. HacKolrbKo cBoeBpeMeHHo, rroJlHo I.{ xna,luSraqaponaHHo ora3bmaerct

neo6xogurvrax noMol!6 nonfiarentM coquanrHblx ycnyr.


